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the selection “User Backup Exec Granular Recovery Technology (GRT) to enable the restore of individual
objects from Active Directory backups (not supported for Read-Only Domain Controllers)” is enabled.

Backup Job Properties - O] x|
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Figure: Active Directory backup settings
8. Choose a schedule for the backup job by selecting Schedule under the Properties pane. Select Run Now
when finished.

Active Directory Agent Requirements
e The Active Directory Agent must be licensed on the PowerVault DL Backup to Disk Appliance
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e The Remote Agent for Windows Systems must be installed on the system where Active Directory resides
e One of the following Operating Systems must be used on the system where Active Directory resides:
O Windows Xp Profession x64 Edition
Windows Server 2000 with SP4 or later
Windows Server 2003 with SP1 or later
Windows Server 2003 R2
Windows Server 2008
Windows Server 2008 R2

O ©0 O O O

SharePoint
Perform the following steps to configure GRT based backups of SharePoint:

1. License the SharePoint Agent on the PowerVault DL Backup to Disk Appliance

1. Install the Remote Agent for Windows System on each SharePoint server in the farm that is being protected.
In addition, for SharePoint 2003 and 2007, the Remote Agent must be installed on each SQL server in the
farm. See the Backup Exec Administrator’s Guide for detailed steps on installing the remote agent.
Create a new backup job that protects the SharePoint server farm.
On the navigation bar, click Job Setup.
Expand the Backup Tasks menu by selecting the arrows.
Click New Job

In the selection tree, right-click Microsoft SharePoint Server Farms and then click Add Server Farm.

SRR S D

In the Web server name|field, type the name of a Web server that belongs to the SharePoint farm that is to
be protected.

o

In the Server farm name field, type a name for the farm or use the default name.
9. Click Ok.
10. Under the Properties pane, select Microsoft SharePoint to confirm the job settings for this backup. Make
sure the selection “User|Backup Exec Granular Recovery Technology (GRT) to enable the restore of
individual documents from the database backup (available for full backups only)” is enabled.
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Figure: SharePoint backup job settings

11. Choose a schedule for the backup job by selecting Schedule under the Properties pane. Select Run Now
when finished.

SharePoint Agent Requirements
e The SharePoint Agent must be licensed on the PowerVault DL Backup to Disk Appliance
e The Remote Agent for Windows Systems must be installed on each SharePoint server in the farm that will be
protected. In addition, for SharePoint 2003 and 2007, the Remote Agent must be installed on each SQL
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Exchange
Perform the following steps to c
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server in the farm.

onfigure GRT based backups of Microsoft Exchange:

License the Exchange Agent on the PowerVault DL Backup to Disk Appliance

Install the Remote Agent for Windows System on the system where Exchange resides (see Exchange Agent

requirements below to s

ee installation requirements). See the Backup Exec Administrator’s Guide for

detailed steps on installing the remote agent.

On the navigation bar, ¢

ick Job Setup.

Expand the Backup Tasks menu by selecting the arrows.

Click New Job
On the Properties pane,
Find the Exchange resou

under Source, click Selections
rces that are to be protected:

a. Exchange data that resides on local or remote computers:

i. Click the

domain name icon or icons that contain the Exchange installations

ii. Expand the actual Windows computer icon that contains the Exchange installation

b. Exchange data that resides on a cluster:

i. Onthey

irtual cluster server name, click the domain name icon or icons that contain the

Exchange installations

ii. Expand the actual Windows computer icon that contains the Exchange installation

c. Exchange 2010 Database Availability Group:

i. Expand the Microsoft Exchange Database Availability Groups (DAG) resource
ii. Expand the forest that contains the DAG
iii. Expand the DAG that contains the Exchange installations

Select the Exchange comn

ponents for backup by doing one of the following:

a. To Select All Exchange databases for backup, check Microsoft Information Store

b. To select specific Exchange 2003/2007 storage groups or Exchange 2010 databases, expand the

Microsoft Information Store icon and then select individual storage groups or databases

If prompted, select a logon account that you can use to connect to the Exchange server.

Under the Properties pane, select Microsoft Exchange to confirm the job settings for this backup. Make sure

the selection “User Back

up Exec Granular Recovery Technology (GRT) to enable the restore of individual

mailboxes, mail messages, and public folders from Information Store backups. (Incremental backups

supported with policy-based jobs only)” is enabled.
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Backup Job Properties

©

Source
Selections
Resource Order
Rezource Credentials
Fricrity and Avwvailability
Selection List Matification
Freferred Servers
Destination
Device and Media
Settings
General
Advanced
Advanced Dizk-based Backup
Advanced Open File
Metwork and Security
Maotification
Pre/Post Commands
Archive
DEZ2
Enterprise W ault
Linug, Unix, and Macintosh
Lotus Doming
Microzoft Active Directory
ft Exchange
Microgaft Hyper-w
icrosoft SharePaint
Micrazaft SOL
MOMP
MHetw are S5
Oracle
Whdware
Frequency
Schedule

o ] A
i~ Microsoft Exchange
~ Infarmation Store Backups
Backup method:
IFuII - Database & Logs [flush committed logs) j

[~ Continuously back up transaction logs with Backup Exec Continuous Pratection Serer

ﬁ IHours j

Without recoveny pointe, ndividual malmessages and folders can only be recovered from the [ast
fullbackup.

r Idake arecaveny point that creates browzable backup setz and IB
truncates logs evemn

¥ Use Backup Exec Granular Recovery Technology (GRT] to enable the restore of individual mailboxes, mail
meszages, and public folders from [nformation Store backups [Incremental backups supported with

policy-based jobz only)
Guide Me. . |

¥ Perfom consistency check before backup when using Microsoft Yolume Shadow Copy Service
[+55] snapshot provider
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Figure: Exchange backup job settings

12. Choose a schedule for the backup job by selecting Schedule under the Properties pane. Select Run Now

when finished.

Exchange Agent Requirements

e The Exchange Agent must be licensed on the PowerVault DL Backup to Disk Appliance

e The Remote Agent for Windows Systems must be installed on the system where Exchange resides

e The Exchange Management Tools for Microsoft Exchange Server 2007 and 2010 must be installed on

PowerVault DL Backup t
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Microsoft Hyper-V

Perform the following steps to ¢
1.
2.

O CHEEECE

© 2008 Symantec Corporation. All rights reserved. Symantec and the Symantec logo are frademarks or registered (rademarks of Symantec Corporation or its aifiliates in the US. and other countries.

management tools on th
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For Exchange Server 200
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For Exchange Server 200

e media server must be the same version or later as the Exchange management
hange 2007 or 2010 server.

7 — the Microsoft Exchange Server MAPI Client and Collaboration Data Objects

d on the Exchange server

7 and 2010 GRT — the Backup Exec User Account must be assigned to the Exchange

Organization Administrators role (Exchange 2007) or the Exchange Organization Management role

(Exchange 2010).
For Exchange Server 201
Database Availability Gr
Servers in the site to sup
Granular Recovery Tech
with Exchange Server 20

License the Hyper-V Age
Install the Remote Agen
requirements below to s
detailed steps on installi
On the navigation bar, c
Expand the Backup Task
Click New Job

On the Properties pane,
up.

In the Properties pane, L
Granular Recovery Tech

0 — The Remote Agent for Windows Systems must be installed on all servers in the
bup. The Remote Agent for Windows Systems must be installed on all Client Access
port Granular Recovery Technology.

nology is not supported when Microsoft Outlook is installed on the same computer
03 or Exchange Server 2007 running on a version of Windows earlier than 2003.

pnfigure GRT based backups of Microsoft Hyper-V:

nt on the PowerVault DL Backup to Disk Appliance

t for Windows System on the system where Hyper-V resides (see Hyper-V Agent
ee installation requirements). See the Backup Exec Administrator’s Guide for
ng the remote agent.

ick Job Setup.

s menu by selecting the arrows.

under Source, click Selections. Select the Hyper-V resources that are to be backed

nder Settings, click Microsoft Hyper-V. Make sure the selection “Use Backup Exec
nology (GRT) to enable the restore of individual files and folders from virtual

machines” is enabled. Also verify that the Application Granular Recovery Technology Settings are set

appropriately if the backups contains virtual machines running Exchange, Active Directory, or SQL.
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Figure: Hyper-V backup job sett

ngs

1. Choose a schedule for the backup job by selecting Schedule under the Properties pane. Select Run Now

when finished.

Hyper-V Agent Requirements
e The Hyper-V Agent must

e The Remote Agent for W

e VHDMount must be inst
installed on the PowerV

be licensed on the PowerVault DL Backup to Disk Appliance

indows Systems must be installed on the Hyper-V system

alled on the PowerVault DL Backup to Disk Appliance if the Hyper-V role is not
ault DL Backup to Disk Appliance.
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e Online backups of virtua

O Virtual Machine
O Hyper-V Integrat
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O The virtual mach
e To use Granular Recover
O Exchange —A lic
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VMware
Perform the following steps to c
1. License the VMware Age
appliance and there is n
2. Add VMware vCenter, ES
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Expand the Back
Click New Job
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All Reso
ii. VMware
Click Manage VN
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Click Add
h. Click Close
3. Create a Backup job usin

a
b.
c
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a. On the navigatio
b. Expand the Back
c. Click New Job

d. On the Propertie
e. Select one of the

A VMwa

| machines are supported in the following configurations:
s running Windows Server 2008/2003 SP2/Vista SP1/XP SP3 or later

ion Services with Backup (Volume snapshot) must be installed on the virtual

ine is in a running state
y Technology with the following virtualized applications:

ensed version of the Backup Exec Agent for Exchange must be installed in each

machine
version of the Backup Exec Agent for SQL must be installed in each SQL virtual

— Alicensed version of the Backup Exec Agent for Active Directory must be installed

nachine running Active Directory

onfigure GRT based backups of VMware:

nt on the PowerVault DL Backup to Disk Appliance. The Agent resides locally on the
pthing to install on the VMware ESX or VSphere server.

5X, or VSphere servers to the Backup Exec selection list using the following steps:

n bar, click Job Setup.

up Tasks menu by selecting the arrows.

f the following items:

urces

vCenter and ESX Servers

Viware vCenter and ESX Servers

d, type the name of the vCenter or ESX server that you want to add

g the following steps:
n bar, click Job Setup.
up Tasks menu by selecting the arrows.

s pane, under Source, click Selections. Expand VMware vCenter and ESX Servers.
> following:
re vCenter or ESX server
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ii. One or more of the virtual machines that appear under the name of a VMware vCenter or
ESX Server
f. Inthe Properties pane, under settings, click VMware. Make sure the selection “Use Backup Exec
Granular Recovery Technology (GRT) to enable the restore of individual files and folders from virtual
machines” is enabled. Also verify that the Application Granular Recovery Technology Settings are
set appropriately if the backups contains virtual machines running Exchange, Active Directory, or
sQlL.
g. Specify additional VMware settings for the backup job

Backup Job Properties N ] |

5 ~ Whware
ource
Selections Backup method:
Fesource Order IF""" j
Fiesource Credentials
Friarity and Awvailability Mate: Incremental and Differential backups supported with policy-based jobz anly.
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Advanced v Back up wirtual machines that are powered off
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Figure: VMware backup job properties
4. Choose a schedule for the backup job by selecting Schedule under the Properties pane. Select Run Now
when finished

VMware Agent Requirements
e The VMware Agent must be licensed on the PowerVault DL Backup to Disk Appliance
e VMware vCenter Server — This component is optional and -used to manage ESX or VSphere servers. Backup
Exec Agent for Windows Systems can be installed on the vCenter Server. If installed, the Backup Exec agent
will publish information labout the virtual environment configuration found in the vCenter Server to the
PowerVault DL Backup to Disk appliance so that virtual machine groupings and information are displayed in
Backup Exec in the same manner they are displayed in vCenter.
e To use Granular Recovery Technology with the following virtualized applications:
O Exchange — A licensed version of the Backup Exec Agent for Exchange must be installed in each
Exchange virtual machine
O SQL- Alicensed version of the Backup Exec Agent for SQL must be installed in each SQL virtual
machine
O Active Directory— A licensed version of the Backup Exec Agent for Active Directory must be installed

on each virtual machine running Active Directory
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