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Introduction

This document explains how to upgrade a Dell™ PowerVault™ DL Backup-to-Disk Appliance Powered by
Symantec™ Backup Exec™ from Windows Server 2008 x64 to Windows Server 2008 R2. It details the
various prerequisites that must be met prior to the upgrade of the operating system, as well as
procedures to be completed after the OS upgrade to get the appliance back to a working state.

NOTE : Dell strongly recommends that you engage Dell Support for assistance during the upgrade of the
operating system. If the required steps for the OS upgrade are not followed properly, the DL Backup-
to-Disk Appliance could become unusable

Technical Resources
The following table lists additional documentation available for reference.

Vendor Document or Resource Title Location

backupexec.com/compatib
ility/

Symantec Symantec Backup Exec 2010 Administrator’s Guide

Dell PowerVault DL Backup to Disk Appliance
Powered by Symantec Backup Exec User Guide

Dell support.dell.com/manuals

Prerequisites

This white paper assumes that the DL Backup to Disk Appliance has already been configured. The
following prerequisites must be met before initiating an upgrade of the operating system

e Windows Server 2008 x64 - Service Pack 2 (SP2)
e Backup Exec 2010 R3 (See TechNote159346 for steps to download and install BE2010 R3)
e All Live Updates have been applied

Note: Dell recommends that all disk storage should be provisioned prior to the upgrade.

IMPORTANT: Upgrading the operating system on the DL Backup to Disk Appliance to Windows
A 2008 R2 before meeting the specified prerequisites can potentially lead to data loss.

Marking the Backup Exec Deduplication Storage Folder

The steps in this section are required if the Deduplication Storage Folder has been automatically
provisioned via the Storage Provisioning Option (SPO). If the DSF has been created manually, then
proceed to the next section.

During the upgrade to Windows Server 2008 R2, Windows removes the mount path for the Deduplication
Storage Folder (DSF). In order to locate the DSF after the Windows R2 upgrade, follow the steps below
to add a Windows drive letter.

1. Using an account with system administrator privileges, launch a command window:
Start -> Run “cmd”

2. Type DISKPART and issue the following commands:

a. LIST VOLUME (locate the DSF volume # based on the volume with the mount path of
"C:\Program Files\Symantec\Backup Exec\PDDE_Volume"
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b. SELECT VOLUME # (where # is the number 0-n of the DSF volume)
c. ASSIGN LETTER=<letter> (choose an unused drive letter, e.g. “K”)

Administrator: C:\Windows\system32\cmd.exe - DISKPART

>
C:~>DISKPART

Microsoft DiskPart version 6.0.6082
Copyright <G> 1999-2887 Microsoft Corporation.
On computer: DJDPPUGF

DISKPART> list volume
Uolume ##H# Ltr Label i Status
Uolume RECOUERY Partition Healthy

Uo lume 0s Partition Healthy
Vo lume Removahle Healthy

L1 P S DT S et en =TT Dsvnd 2 4 2 U o T4+1...

Uolume BEUirtualDi Partition Healthy
C:~\Program Files“Symantec“\Backup Exec“FPDDE_Uolume*

ﬁ;lum; E
DISKPART > select volume 4
UolUmME 4 15 THE SELECTed VO LUME.

DISKPART >

Figure 1: Detecting the Backup Exec DSF

[c+.| Administrator: C:\Windows\system32\cmd.exe - DISKPART i =]

=
=
=

Figure 2: Assigning a Drive Letter to the Backup Exec DSF

Pre-Upgrade Steps
The following section lists the steps that need to be completed prior to initiating the upgrade of the
operating system.

1.

Navigate to the Job Monitor tab and Hold the job queue.
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(£) Symantec Backup Exec™ 2010

Fle Edt View Metwork Took Window Help
Ef E | (5 Backup ~
Wedia

ey .. 8 Eﬂilm | hafeetey s

=Bl

§ Share Your Ideas

I

Home ‘_auh—sﬁg_l Job Monitor L Aleris.

2| Joblist | Calendar

"""""" Current Jobs - 0 ltems Fiters [Alliobs = 3'
State | Mame | Device Name | Job Type | Current Op... | Job Status | Priority | Percent... | Start Time /| Alapsed Tin{
None

[& Active Job Tasks 2

Cancel

Cancel all

Hold

2 Custom Filter Tasks %

Manage custom filters
4| | »
Job History - 6 Items Fiter: [Aliobs =] 7
Mame | Device Name | Job Type | Job Status | Percent Complete | Start Time | End Time | Elapsed Time | Byte Cq
[@BackupB2D  VIRTDISK 3 Backup Successful  100% . 7j222011 13: 0:00:46 2,277,
[@Backup DSF  Dedupication Storage ... Backup Successfl  100% 7/22(2011 12: 0:02:57 2,277,
[ Configure Sto... ARRAY 4 Configure St... Successful  100% 7/22/2011 12:29:...  0:01:07
[ ConfigureSto... ARRAY 4 Configure St... Successful  100% 7f22/2011 12: 0:00:50
[ ConfigureSto... ARRAY 3 Configure St... Successful  100% 722{2011 1.
[ ConfigureSto.. ARRAY 3 Configure t... Successful  100% 7f22(2011 12:
4 | »

Job Summary: G0 Blo @io \ﬁ\i@ 7 DiopPwGE | @ Yomanec.
Figure 3: Holding the Job Queue
2. Uninstall Dell Server Administrator
a. Click Start -> Control Panel -> Programs and Features
lgix

‘@Oﬁ ﬁ + Control Panel = Programs and Features - & ISearch D)

File Edit Vview Tools Help

Tasks Uninstall or change a program

View installed update
A e To uninstall a program, select it from the list and then dick "Uninstall”, "Change”, or "Repair”,

Get new programs online at

Windows Marketplace

- -
@3 Turn Windows features on or off LG I3 Views @
Name = |-| Publisher |-| Install... |-| Size |-|
F/sj2010
gDE" OpenManage Server Administrator Dell /62010
- 7/5/2010
Dell Powervault DL Backup To Disk Appliance Console Dell Inc. Ff6[2010
ij_iDe\I Powervault DL Compatibility Manager Dell Inc. /62010
ﬂHardwErE Provider for Microsoft VDS (Virtual Disk Services)  Dell Inc. Fi6/2010
{59 Livellpdate 3.3 (Symantec Corporation) Symantec Corporation 7/6[2010 15.9MB
lﬂMatrox Graphics Software {remove only) 7/6/2010
Microsoft NET Framework 3.5 5P1 Microzoft Corporation 762010 32.4MB
ﬂMicmsu& Report Viewer Redistributable 2005 Microsoft Corporation /62010 64.5MB
d Microsoft SQL Server 2005 Microsoft Corporation Fi6[2010 223MB
d Microsoft SQL Server Native Client Microsoft Corporation 7f6/2010 5.81MB
[ Microsoft SQL Server Setup Support Files (English) Microsoft Corporation /62010 20.7MB
[ Microsoft SQL Server YSS Writer Microsoft Corporation Fi6/2010 1.10 MB
[2Microsoft Visual C++ 2005 Redistributable (x64) Microsoft Corporation Fi6[2010 614 KB
B symantec Backup Exec (TM) 2010 Symantec Corporation 7/6/2010 1.13GB

Figure 4: Uninstalling OMSA
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b. If this uninstallation procedure appears to hang, start the task manager.
c. Locate the SNMP Service.

i) Windows Task Manager P =] S|
Fle Options View Help

Applcations | Pracesses Services | performance | Networking | Users |

Name ~ | PID [ Description [ status | Group | 4

seclogon 304 Secondary Logon Running  netsves

SENS 304  System Event Notification Service Running  netsves

Server Admi... 1958 DSM SA Comnection Service Running  MNjA

SessionEnv 304 Terminal Services Configuration Running  netsves

SharedAccess Internet Connection Sharing (ICS) Stopped  netsves

ShelHiDet... 304  Shel Hardware Detection Running  netsves

slsve 4 Software Licensing Running  M/A

spad 5080  Backup Exec Deduplication Manager Running /A

spoold 5700  Backup Exec Dedupiication Engine Running  N/A

Spooler 1428 Print Spooler Running  N/A

SQLBrowser 2000  SQL Server Bronser Running  N/A

SQUriter 2024 SQL Server VS5 Writer Running  M/A

SSDPSRY SSDP Discovery Stopped  LocalService

SstpSve 504  Secure SocketTunmeling Protocol Service  Running  LocalService

swpry Microsoft Software Shadow Copy Provider  Stopped  N/A

SysMain Superfitch Stopped  LocalSyste...

Tapisrv 4932 Telephony Running  N/A

S TPM Base Services Stopped  LocalService

TermService 995 Terminal Services Running  Networkser...

Themes Themes Stopped  netsves

THREADOR.... Thread Ordering Server Stopped  LocalService

Trkiiks 624  Distributed Link Tracking Client Running  LocalSyste...

TrustedInst. .. Windows Modules Installer Stopped  N/A

UloDetect Interactive Services Detection Stopped  N/A

UmRdpService 624  Terminal Services UserMode Port Redire...  Rumming  LocalSyste...

upnphost UPRP Device Host Stopped LocalService =
Processes: 73 CPU Usage: 0% [Physical Memory: 27% | o

Figure 5: SNMP Service

d. If the SNMP Service is in a Stopping state then Right-Click and select Go To Process.

inix

Fle Options View Help.

Applications  Processes IServiceslParﬁ)rmance | Networhngl Users |

Image... ~ | UserMame | CPU | Memon Description [ |

postores.exe ... puredisk... 00 3,816 K PostgreSQL Server

postgres.exe ... puredisk... 00 3,760 K PostgreSQL Server

postgres.exe ... puredisk... 00 4,500 K PostgreSQL Server

postgres.exe ... puredisk... 00 4,312K  PostgreSQL Server

postgres.exe ... puredisk... 00 4,636 K PostgreSQL Server

postgres.exe ... puredisk... 00 4,324K  PostgreSQL Server

PresentationF... LOCAL... [ 6,748 K PresentationFontCache.exe

pvisvr.exe Administ... 00 28,384 K Badkup Exec PVL Service

services,exe SYSTEM (0] 5,952K Services and Contraller app

Slsvc.exe MNETWO... (] 9,520 K Microsoft Software Licensing Service

00 5,964 K SNMP
= i

spad.exe SYSTEM 00 14,356 K PureDisk Application

spoold.exe SYSTEM 00 321,716 K PureDisk Content Router

spoolsv.exe SYSTEM o0 7,120K  Spooler SubSystem App

sqbrowser.ex... NETWO... 00 1,416K  5QL Browser Service EXE

sqlservr.exe *32 SYSTEM 00 132,416 K SQL Server Windows NT

sqlwriterexe SYSTEM 00 8,852K 5QL Server VS5 Writer - 64 Bit

svchost.exe SYSTEM L] 3,840 K Host Process for Windows Services

svchost. exe SYSTEM 01 37,192K Host Process for Windows Services

svchost.exe SYSTEM L] 2,860 K Host Process for Windows Services

svchost.exe LOCAL ... a0 7,928 K Host Process for Windows Services

svchost.exe SYSTEM (] 10,652 K Host Process for Windows Services

svchost.exe SYSTEM (] 5,448 K Host Process for Windows Services

svchost.exe NETWO... 00 7,792K  Host Process for Windows Services

svchost.exe LOCAL ... 00 9,232K Host Process for Windows Services

svchost.exe NETWO... (] 27,012K  Host Process for Windows Services

svchost.exe LOCAL ... L] 8,852K Host Process for Windows Services ;I
I Show processes from all users. ﬂl

[Processes: 73 |CPU Usage: 6% Physical Memory: 27% [ 7

Figure 6: SNMP Process

e. Locate the snmp.exe process, right click and select End Process. This step allows the
OMSA uninstallation to complete.
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3. Note: Before continuing, verify all running backup jobs have completed.
4. Reboot the system to complete the uninstallation of the Dell Server Administrator.

Windows R2 Upgrade

The following section details the steps you need to perform to upgrade the operating system to
Windows Server 2008 R2.

1. Begin the Windows Server 2008 R2 Upgrade by running the Setup.exe on the Windows Server

2008 R2 media.
2. Select the Full Server Installation (not the Server Core).

P
@ L7 Tnstall Windows A =)

Select the operating system you want to install

I Operating system | Architecture | Date madified
Wi rve; Standard (Full Installation) 711 9
Windows Server 2008 R2 Standard (Server Core Installation) 64 7/14/2009

Description:
This option installs the complete installation of Windows Server. This installation includes the entire

user interface, and it supports all of the server roles.

Figure 7: Full Installation vs Server Core

3. Select the option to Upgrade. The system will reboot several times during the upgrade.

@ L7 Tnstall Windows [

Which type of installation do you want?

Upgrade

Upgrade to a newer version of Windows and keep your files, settings, and programs.
The optien to upgrade is enly available when an existing version of Windows is
running. We recommend backing up your files before you proceed.

Custom (advanced)
Install 2 new copy of Windows. This option dees not keep your files, settings, and

¥ programs. The option to make changes to disks and partitions is available when you
[ start your computer using the installation disc. We recommend backing up your files

before you proceed.

Help me decide

Figure 8: Upgrade vs Custom Install
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Post OS-Upgrade Steps

The following section details the steps that you must run once the upgrade to Windows Server 2008 R2
is complete and before the DL Backup to Disk Appliance is ready to be used.

1. Download the Recovery and Update Utility (RUU) for your platform to a folder on the C:\ drive
from http://support.dell.com/support/downloads/ Depending on the hardware platform, the
appropriate RUU can be downloaded by following the steps below

a.

If you are performing the OS upgrade on a DL2000, Windows Server 2008 x64 is the only
OS available in the Operating System drop-down list. Select the RUU download
available under the IDM drop-down.

If you are performing the OS upgrade on a DL2100, Windows Server 2008 x64 is the only
OS available in the Operating System drop-down list. There are two RUU downloads
under the IDM drop-down. Make sure you select the RUU download for Windows
Server 2008 R2.

Drivers & Downloads for PowerVault DL2100

+ Support Home Page

Drivers and Downloads

ions Download List

Gchange Your Product

| 7 \Help with Drivers and Downloads

0 ltems selected
(Add items from results belc

Forver o
TIVErs Neip
A
»Dell Supported Operating ? Download Manager FAQ » SaveiEdi List
Systems
+ Email List

Product Support 7 =
FWarranty Status Windows 7 Compatib

»Support History & Status.
*Wy Products and Services

Refine Your Results

Wore Details

»Software Support
*Global Recycling Options
»Boomi

» Compellent

| Operating System: :"' .W\nduws Server 2008 x64 - I

Category: (2 Al -

Subscribe to

» More Filter Options

kEguallLogic

Order Support

All PowerVault DL2100 (57 files)

¥ Order Status

»Ownership Transfers

~ Applications (1)

* Delivery

PFAQS

~  Bios (1)

* Missing, Wrong or Damaged

»Returns

Contact Us

~ CDIDVD (2)

~ Chipset (1)

¥ Contact Technical Support

»Contact Order Support

~ Diagnostics (3)

¥ Contact Dell Sales
international Support Server Manag (2}

~ Em

File Title(s) Importance ';::f“ Version Download & Options
Dell - Application Recommended B/9/2011 3.3.0.0, AD0
Applies to:

« PowerVault DL2100 Recovery and + Add To Download Lis
Update Utility

Figure 9: Downloading appropriate RUU for DL2100

If you are performing the OS upgrade on a DL2200, there are two OS options available
in the Operating System drop-down list. Make sure you select Windows Server 2008
R2 as the Operating System. Only one IDM listing is displayed because the appropriate
OS has already been selected.
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Drivers & Downloads for PowerVault DL2200

Support Options Download List

» Support Home Page
Ecnange Your Product 0 tems selected
Drivers and Downloads (Add items from results below)

¥ Drivers Home -He\pwwlh Drivers and Downloads

»Drivers Help

» Dell Supported Operating (@ Download Manager FAQ » Save/Edit List
Systems _ :
» Technical Subscriptions » Email List

»Monitor Drivers

¥ Dell Certified Drivers Windows 7 Compatibility

R More Detais
Product Support Operating System: (2) Windows Server 2008 R2 -
¥ EqualLogic Serial Number
Converter Category: (2 Al -

» Troubleshosting Subscribe to RSS feed
tManisle » More Filter Options
» System Configuration
»Enterprise Resource Center
¥ Interactive System Teardowns
¥ Parts & Upgrades. All PowerVault DL2200 (44 files)
¥y Products and Services )
¥ Support History & Status ¥ Bios (1)
»Dispatch Status
» Customer Self Repair ¥ CDIDVD (1)
»Express Service Code Converter
»Recall Information ¥/ Chipset{1)
¥ Global Recycling Options. »

~ Diagnostics (3)
Support by Topic ~ Embedded Server Management {4)
»Hot topics
Mindows 7 A DM(1)
»iindows XP
»Windows Vista File Title(s) importance  RSIE3SE yorgion Download & Options
¥ Networking and Wireless Date
» Security & Virus Dell - Utility Recommended  €/92011  3.3.0.0, A00
» Support Videos Apples to

= PowerVault DL2200 Recovery and » Add To Download List

Order Support Update Utility

» Order Status

Figure 10: Downloading appropriate RUU for DL2200

2. If you are performing the OS upgrade on a DL2100 or DL2200, download and install the OS
Driver Pack available present under Lifecycle Controller drop-down.

i v | 4y | K |4 Goesgie PE

x @ Convert ~ [ Select
i Favontes | 4 @) Damy M Google FE Rantan Gateway ThickChie— @ Web Shoe Gallery =

|5 Drivers & Downlosds fir = B - 01 #mo- Paye- ey Tgok- @ 7 l!
T ——

* Ernail List -
Product Support |
; Windows 7 Compatibility
Fiairarity Slatus :
i Suppert ikeey & Sisken Refine Your Relull's Mure Dutais
¥y Products and Services Operating Spatern (5 -
*Software Supeart
¥ iubal Recycing Cptins Category: (T Al -
»Boomi gony: Subscribe 1o HES feed
»Competent ¥ More Filles Optians:
PLauakogi
Criber Suppart All PowerVault DLZ200 (44 liles)
FOeder Status.
Ownership Transfers » Blos (i)
Foerery
FFADS ¥ CINDVII (1)
FMissng, Wireng or Damaged
*Rgtums ¥ Chipset(1)
E
Contact Us ¥ [Hagnostics (3]

¥ Embedded Server Management {4}

Fiternational Swpport o NG
#~ Lifecycle Col )
File Titie(s) Importance ::1:“' Version
Dedl - Application Optiznal sl 150671 A0
Appies 1
«Lifecycde Controller + Aod To Downdoad List
¥ Mose Dawnland Options: "
Dedl - Application
Apples te Uptienal WO 150, 25_A00
« iy Contraller Repair Package » A Ta Diownbaiad List
Dl - Appiication Uptienal WO BS01Z A0
Apphes o
« 05 Detvers Pack ¥ Add To Downdoad List
* More Download Optians |
Diell - Appilication e -
] m G

i Local mbsanet | Brotected Mode: O av B0k v

Figure 11: Downloading the OS Driver pack
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3. Download Dell Server Administrator and unzip to a folder on the C:\ drive.

NOTE : The default folder location is C:\OpenManage

WinZip self-Extractor - OM-SrvAdmi

T unzip all files in this zelf-extractar file to the Unizip
zpecified folder press the Unzip buttan.

Fiun 'Wincip
lUnzip ta falder:
Iu::'xElpenM anage Browse. . | Cloze
I Dwenarite files withaut promping About

Pl

Help

BT

Figure 12: Unzipping the OpenManage WebPack

4. Run RUU to update the Dell applications and re-install OMSA. When prompted for the
location of OMSA, choose the location specified in step 3.

Install Status

Install Windows Server Roles and Features

Dell™ PowerVault™ DL Appliance Applications (NOTE: May require a reboot)

Dell™ OpenManage™ Server Administrator

tall the backup application

Figure 13: Running RUU

5. For the DL2100 and DL2200 appliances, view the Compatibility tab in the Appliance Console for
any required software updates (BIOS, drivers, firmware).
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Compatibility

Appliance Compatibility Manager
Profile name : DL2200 Appliance Stack
Description : Verifies the compatibility of various hardware and software components.
Version 330
Status Ay Warning
Befresh compatibility information
Click on a componentin this list for detailed information.

Status Name Description Version
Dell PowerVault DL Configur... Used for initial setup and configuration of the DL Backup to Disk Ap... 2.2.00
Dell PowerVault DL Applianc... Enables appliance management from a single consaole 2.3.00
Dell PowerVault DL Compati... Verifies appliance software and hardware version compatibility 1.2.00
Hardware provider for Micro... Enables Virtual Disk Service (VDS) support for PERC hardware 91.02.36.15
Dell Openmanage Server A...  Systems and Storage Management Application 6.5.0
BIOS Appliance BIOS 1.6.3

< <M< < J< M|

PERC H700 Integrated Driver Driver for PERC H700 Integrated RAID Controller 4.23.0.64
PERC H700 Integrated Firm... Firmware for PERC H700 Integrated RAID Controller 12.10.1-0001
PERC H800 Adapter Driver Driver for PERC H800 Adapter RAID Controller 4.23.0.64
PERC H800 Adapter Firmware Firmware for PERC H500 Adapter RAID Controller 12.10.1-0001

Broadcom NetXtreme Firmw... Firmware for Broadcom NICs 6.2.14

Broadcom NetXtreme Driver  Driver for Broadcom NICs 14.2.3

=< I < M= < g

A\, Staius: Waming Monday, July 25, 2011

Figure 14: Compatibility Tab

6. Download the required software updates from support.dell.com/support/downloads by
navigating to the appropriate platform page as listed below.

PowerVault Appliance Version Platform to download software updates

PowerVault DL2000 PowerEdge 2950
PowerVault DL2100 PowerEdge R710
PowerVault DL2200 PowerEdge DL2200

Note: Select Windows Server 2008 R2 as the operating system before selecting and
downloading any updates. Also, select the Update Package for Microsoft Windows format (if
available).
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Figure 15: Windows Update Package Format
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If your system does not include a Deduplication Storage Folder (DSF), start the job queue and

skip the next section.
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Upgrading from Windows Server 2008 x64 to Windows Server 2008 R2 for Symantec Backup Exec

Backup Exec Deduplication Storage Folder Recovery

The following section details the steps required to bring the Deduplication Storage Folder back online

after the post-OS Upgrade steps are completed.

1.
2.

3.

If the DSF had been created manually, then proceed to step 8.

During the Windows Server 2008 R2 Upgrade, Windows removes the mount path for the

automatically provisioned Deduplication Storage Folder (DSF).

Backup Exec indicates that the DSF is offline and the DSF will remain in that state until the DSF

mount path has been restored.

(&) symantec Backup Exec™ 2010 =] x|
Flle  Edit View MNetwork Tools Window Help %' Share Your Ideas

@ @ 2 @I&’ﬁ@|§‘

Home  Job Sefup Alerts |Repnns Devices | Media

General Tasks 4 =] Devices -2 ltems

Name # | Description

g E:abT= All Devices (DIDPPWGF) (9 All Devices (DIDPPWGF)
O online [=F All Virtual Disks

e - B DIOPPWGF

Delete

Properties

Refresh
Device Pool Tasks 2 Deduplication Storage Folder 1 - Offline

Add
Rem

= Device Tasks =

Configure devices

assistant

Initialize I

Lock A

Unlock

Configure partitions H

Export expired media

Clean

C:-rlfigt.:e 7 | | S

Blink

Unblink Device Fools
& Media Tasks 2 General

—1| Name: Device Pools
Description: Groups of drives that allow jobs to run onthefirst available drive

Catalog media
Res| data

ia
Job summary: Qo o Qio |®|é®| 7 DIDPPWGF @ 9 symantec.

Figure 16: DSF Folder initially offline

Using an account with system administrator privileges, launch a command window:

Start -> Run “cmd”

Create the PDDE_Volume folder in the Backup Exec folder with the following command:
MKDIR "C:\Program Files\Symantec\Backup Exec\PDDE_Volume"

Run DISKPART and issue the following commands:
a. LIST VOLUME

b. Locate the DSF volume by the drive letter you assigned prior to the OS upgrade, e.qg.
“K”. (See step 2c in the Marking the Backup Exec Deduplication Storage Folder

section)
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Upgrading from Windows Server 2008 x64 to Windows Server 2008 R2 for Symantec Backup Exec

[z+.] Administrator: C:\Windows\system32\cmd.exe - diskpart

Uo lume RECOUERY Partition Healthy
Uo lume 05 Partition Healthy
Uo lume BEUirtualDi Partition Healthy
Uo lume BEUirtualDi Partition Healthy
Uo lume BEUirtualDi Partition Healthy
Uo lume BEUirtualDi Partition Healthy
Uolume E Removahle Healthy

DISKPART > zelect volume 2

Uolume 2 iz the selected volume.
DISKPART > list vol
Uolume i Status

Hn}ume @ EECOUERE N Hea}tyy

Uo lume ﬁiUirtualDi N n 326 Health;
I BEU Di NII P n 326 H hy
Uo lume BEVirtualDi Partition Healthy
Uo lume Removable Healthy

DISKPART >

Figure 17: Detecting the Backup Exec DSF

c. SELECT VOLUME # (where # is the number 0-n of the DSF volume)
d. ASSIGN MOUNT "C:\Program Files\Symantec\Backup Exec\PDDE_Volume" (NOTE that the

double quotes are required)
e. REMOVE LETTER=<letter>

Administrator: CG\Windows\system32\cmd.exe - diskpart

Jolume & BEUirtualDi HNIFS Partitian 1868 GB Healthy
Uolume & E FAT32 Removahle 117 HE Healthy

l DISKPART > assign mount "c:“Program Files“Symantec“Backup Exec“FDDE_Uolume"

DizkPart successfully asszigned the drive letter or mount point.

DISKPART> list wvol

UJolume B D RECOUERY Partition Healthy
UJolume 1 C 05 H Partition Healthy
Uolume 2 K BEUVirtualDi Partition Healthy
C:sProgram Files“Symantec“Backup Exec“~FDDE_Uolume*.
UJolume 3 BEUirtualDi HNIFS Partition 1868 Healthy
UJolume 4 BEUirtualDi HNIFS Partition 2326 Healthy
UJolume & BEUVirtualDi HNIFS Partition 1868 Healthy
Uolume & E FAT32 Removahle 117 Healthy

DISKPART> remove letter=K

DizkPart successfully removed the drive letter or mount point.

DISKPART >

Figure 18: Removing the assigned drive letter from the Backup Exec DSF

Reboot the system.

Un-pause the Job Queue on the Job Monitor tab.

If the DSF remains offline, restart the BE Services.

10. Once the BE devices are back on line, Dell recommends that you run a Verify job on at least
one DSF backup and one non-DSF backup.

© 00 ~
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Upgrading from Windows Server 2008 x64 to Windows Server 2008 R2 for Symantec Backup Exec

11. If the verify job indicates the media cannot be found, then Inventory the virtual disk and
Catalog all of the media (with the exception of the OST scratch media). Then reattempt the

verification job.

Restoring the Dell

1.
2.

Wallpaper

Open a windows file explorer.
Navigate to the C:\Windows\Web\Wallpaper folder.

3. Right-click on the file picador.jpg and select Set as desktop background.

' Wallpaper

@Ii iv| . = Computer = 05 (C:) = Windows ~ Web ~ Wallpaper -

- mjl Search Wallpaper

QOrganize -

). rescache

| Resources

. SchCache

.. schemas

. security

| ServiceProfiles
. servicing

\ Setup

| SoftwareDistrit
. Speech

|| SysMsiCache
. system

. System32

) SysWOWs4

. TAPI

| Tasks

. Temp

. tracing

| Wallpaper
J WindowsMobile

| Winsxs

[

picador
JPEG image

= Edt =
=

New folder

Name

Date modified

[rvee

L/ Windows

el del
|i=| DELLWALL _800%600
k=] DELLWALL _1024X758
|i=!| DELLWALL _1280X960
= DELLWALL _1600X1200
i) dellwall1
| dellwall2

=) dellwall3

™ picador

=l

Date taken: Spedfy date taken

Tags: Add a tag

Figure 19

7/14/2009 12:37 AM
11/11/2009 11:43 AM
2{24/200% 5:06 PM
2{24/200% 5:06 PM
2{24/200% 5:06 FM
2{24/2009 5:06 FM
5/24/2006 4:11PM
11/10/2006 1:14PM
5/24/2005 4:45 PM

Set as desktop background

File folder

Windows Theme File
JPEG image

JPEG image

JPEG image

JPEG image

JPEG image

JPEG image

JPEG image

IPEG image

Restore previous versions

Send to

Cut
Copy

Create shortcut
Delete
Rename

Properties

Rating:
Dimensions: 1024 x 768

Size: 163 KB

: Restoring the Dell Wallpaper
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