NVIDIA 3D TV: Frequently Asked Questions

1 How can I find out if my 3D Television is supported?

Go to the NVIDIA 3D TV web page at www.nvidia.com/3dtv. Check the system requirements section to see
a list of supported 3D TVs. If your 3D TV is not listed, contact NVIDIA support at www.nvidia.com/support.

2 Why is the 3D effect available only in full-screen mode but not in window mode?

The current NVIDIA driver is designed to support features such as 3D video streaming only in full-screen
mode. Support for 3D effects in window mode will be made available by NVIDIA as a free update in future
driver releases.

3 Why do | see a black/white screen when | connect or disconnect the HDMI display while playing a game
or watching a Blu-ray movie?

This issue maybe application-specific and may occur when applications are moved from the computer to
an external display and vice versa. This does not indicate a problem with your computer or the application.

To resolve this issue, close the application and open it again in the desired display. Also ensure that the
latest updates have been installed for the application. For more information, see knowledge base article
2757 at www.nvidia.com.

4 Do I need to follow a sequence for installing the Intel and NVIDIA graphic drivers?

No. You can install the Intel and NVIDIA graphic drivers in any sequence.
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5 Why does my computer not display an image when | uninstall the Intel graphics driver?

This issue occurs because the display on your computer uses the Intel graphics driver. It is recommended
that you do not uninstall the Intel graphics driver.

To resolve the issue, either restart your computer or connect your computer to an external display through
the HDMI connector. For more information, see knowledge base article 2758 at www.nvidia.com.

6 Why is the graphic performance lower in 3D mode compared to 2D mode?

Graphic frame rate in 3D mode is known to be reduced. If you are experiencing low frame rates while
playing games, try reducing the screen resolution or game setting.

7 Why do | see the Windows logo on my computer screen even after Windows has loaded?

This issue may occur on restarting your computer if you have disabled the Intel graphics adapter.
To workaround this issue, enable the Intel graphics adapter on your computer. For more information,
see knoweldge base article 2759 at www.nvidia.com.
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NVIDIA 3D TV: YacTto 3agaBaemMbie BOMPOCHI

1 Kak MHe onpepenutb, NoAAEPKMBAETCA M MOW TPEXMEPHBIN TeneBn3op?
MoceTtute BeG-y3en, nocesweHHbI NVIDIA 3D TV, no agpecy www.nvidia.com/3dtv. O3HakombTeCcb
C nepeyHeM NoAaePKUBaEMbIX TPEXMEPHbIX TENEBU30POB B pa3fene CUCTEMHbIX TpeGoBaHuiA. Ecnun
BalLEero TPEXMepHOro TeNieBM3opa HeT B ITOM NepeyHe, 06paTuTechb B CNYKOY NOAAEPKKN KOMMNAHUK
NVIDIA no aapecy www.nvidia.com/support.

2 Noyemy TpexmepHbiit 3P dEKT AOCTYNEH TONBKO B NOJIHOIKPAHHOM PeXMMe, HO He AOCTYNEH
B PeXXHUMe OKHa?
Tekywui gparisep NVIDIA npegHa3HayeH Ang NoAfePKKU TaKMX GYHKLUI, KaK TPEXMEPHOE NOTOKOBOE
BWAEO, TOJIbKO B MOJIHO3KPaHHOM pexkume. Moaaepika TpexmepHbix 3G deKToB B pexume oKHa Gyaet
o6ecneyeHa komnaHuei NVIDIA kak 6ecnnaTtHoe 06HOBNeHWe GyayLUX BePCUin ApanBepa.

3 Mouemy 5 BUXY YepHO-Genblii 3KpaH, Koraa NoAcoeAuHsI0 UK 0TcoeanHsAIo aucnnei HDMI Bo Bpems
Urpbl Mnu npocmotpa punbma Blu-ray?
3T1a npo6nema MoXeT 6biTb CBAI3aHa C KOHKPETHbIM MPUI0XEHWEM U MOXET BO3HUKaTb NP1 NepeHoce
NPUIOXKEHUN C KOMMblOTEPa Ha BHELHUIA AUcnaen 1 Hao6opoT. ATo He yKa3biBaeT Ha npo6nemy
C KOMMbIOTEPOM MU NPUIOKEHUEM.
Y1066l yCTPaHUTL HENONAAKY, 3aKPOMTE NPUNOKEHUE N OTKPOWNTE ero CHOBa Ha HYXKHOM aucnnee. Yoeautecb
TaKXKe, YTO YCTaHOB/IEHbI BCE CaMble CBEXWe 0OHOBIEHUS /11 UCMOJIb3YEMOro NPUIOKEHMS. [lONONHUTENbHYIO
MHGOPMAaLIMIO MOXHO NMOCMOTPETb B cTaTbe 2757 6a3bl 3HaHUI Ha Be6-y3ne www.nvidia.com.
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4 [lomxeH N1 5 NpuaEpXMBaTLCA KaKOro-nu6o onpeaeneHHOro nopsaKka AeMcTBUi Npy ycTaHoOBKe
rpaduyeckux gpansepos Intel u NVIDIA?
Hert. N'paduyeckue apaisepsl Intel u NVIDIA moxHO ycTaHaBnUBaThb B 1I060OM nopsake.
5 MouyemMy Ha MOeM KOMNblOTEPE He 0TOGPaxaeTcs U306paxeHne nocne AeUHCTaNIuPOBaHUS
rpaduyeckoro agpaiisepa Intel?
3T1a npo6nema BO3HUKaET NOTOMY, 4TO AUCNNEN KOMMbIOTEPA UCNONb3yeT rpaduyeckun apavisep Intel.
PeKkomeHayeTcsl He AeUHCTanIMpoBatb rpadu4eckuii apansep Intel.
[ins yctpaHeHusi Henonaakv NMGo nepesanycTute KOMNbIOTEP, IMGO NOACOEANHUTE KOMMNBIOTEP K BHELIHEMY
aucnneto yepes pasbeM HDMI. lononHuTeNbHYI0 MHGOPMAaLIMIO MOXHO NOCMOTPETb B cTaThe 2758 6a3bl
3HaHuit Ha BeG-y3ne www.nvidia.com.
6 Mouemy rpadmyeckas NPOU3BOAUTENBHOCTb HUXKE B TDEXMEPHOM PEXHUME N0 CPaBHEHUIO
C BYMEPHbIM PEXUMOM?
W3BeCTHO, 4TO YacToTa rpadU4ECKUX KaapoB B TPEXMEPHOM pexMMe ymeHbluaeTcs. Ecnv Bo Bpems Urpbl
HaGnloaaeTcA HU3Kas YacToTa KaapoBs, NoNpo6ynTe yMEHbLUUTb pa3pelleHne IKpaHa Uan HaCTPOMKHU Urpbl.
7 Mouemy s Buxy norotun Windows Ha 3KpaHe KomnbloTepa aaxe nocne 3arpy3ku Windows?

3Ta npo6nema MoXeT BO3HMKaTb Npu Nepe3anycke KoMMbioTepa, C/iM Bbl OTKOUYUAN rpadrUyecKui
apantep Intel. YTo6bl 0601TH 3Ty NPOGNemy, BKtouUTe rpaduyeckun agantep Intel Ha komnbioTepe.
[lononHutenbHyo MHGOPMaLMIO MOXKHO NOCMOTPETL B cTaTbe 2759 6a3bl 3HaHUI Ha BeG-y3ne
www.nvidia.com.
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