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Dell™ Virtual Remote Desktop— 
Solution Licensing Guide for Citrix 
XenDesktop™ Dell Edition
This document explains the procedure to register your XenServer and 
XenDesktop licenses.

1 Go to dell.com/vrd.

2 Click the Download Software for On-Demand Desktop Streaming or Virtual 
Remote Desktop link. 

The Citrix Dell Edition Products web page is displayed.

3 Log in to your Citrix account.

 NOTE: If you do not have an existing Citrix account, you must register for a new 

account prior to logging in.

4 Click the Citrix XenDesktop Dell Edition link. 

The Citrix Subscription Advantage (SA) web page is displayed.

5 Download all the software applicable to the XenDesktop version you have 
purchased.

6 Install the XenServer and XenCenter™ software, see the relevant 
documentation available on the Citrix SA website.

7 Click the Redeem your XenServer Activation Codes link.

The Register My Products tab is displayed.

8 Enter the XenServer activation code, from the license card shipped with your 
server, to download the license file. 

 NOTE: If you purchased your server with the Virtual Remote Desktop Solution but 

you do not have the activation codes from the license card, call Dell Support in the 

U.S. at 1-877-459-7304. For support outside the U.S., contact the Dell ProSupport 

using the contact information provided on your purchase invoice, packing slip, or 

Dell product catalog.
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 NOTE: If you purchased Citrix XenDesktop VDI Edition, you will not have an 

activation code for XenServer. 

9 Use XenCenter to install the XenServer license file on your host server.

 NOTE: If you are using the free edition of XenServer bundled with XenDesktop 

VDI Edition, you must register your installation of XenServer. A license file is not 

required for registration.

10 Install the XenDesktop software that you downloaded in step 5. See the Citrix 
XenDesktop Administrator's Guide available at support.citrix.com/product/xd/ 
for installation options. 

 NOTE: The License Server software will be installed during the Desktop Delivery 

Controller installation.

11 On the Citrix SA website, click the Redeem your XenDesktop Activation 
Codes link.

The MyCitrix.com web page is displayed.

12 Log in to your MyCitrix account. 

 NOTE: If you do not have an existing MyCitrix account, you must register for a 

new account prior to logging in.

13 To download the license file:

a Under Choose a Toolbox, select Activation System/Manage Licenses.

The Activation System/Manage Licenses page is displayed.

b Under Current Tool, select Activate/Allocate.

c Enter the XenDesktop activation code from your licensing card.

d Enter your customer information.

e Enter the host name for your license server. 

14 Use the Management License Console to install the XenDesktop license file 
on your license server.
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Information in this document is subject to change without notice.
© 2008-2009 Dell Inc. All rights reserved.

Reproduction of these materials in any manner whatsoever without the written permission of Dell Inc. is 
strictly forbidden.

Trademarks used in this text: Dell and DELL logo are trademarks of Dell Inc.; Citrix, XenServer, 
XenDesktop, and XenCenter are either trademarks or registered trademarks of Citrix Systems, Inc. 

Other trademarks and trade names may be used in this document to refer to either the entities claiming the 
marks and names or their products. Dell Inc. disclaims any proprietary interest in trademarks and trade 
names other than its own.
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