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3 Shortcut Key 3 - Input Source (Default)

4 Menu

5 Exit

6 Power (with power light indicator)

ﬂ NOTE: 1~5 are capacitive touch sensor keys, which are activated by placing your finger on the blue LED.

Back View

Back view Back view with monitor stand

Label | Description Use

1 VESA mOL_mting holes (100 mm x 100 Wall mount monitor using VESA-compatible wall mount
mm - behind attached VESA Plate) kit (100 mm x 100 mm).

2 Security lock slot To help secure your monitor.

3 Barcode serial number label To contact Dell for technical support.

4 Dell Soundbar mounting brackets (2) To attach the optional Dell Soundbar.

5 Regulatory label Lists the regulatory approvals.

6 Service tag label Refer_to this label if you need to contact Dell for

technical support.
7 Cable management hole Helps organize cables by placing them through the hole.
Side View

Left view Right view
Label | Description
1 Card reader: for details, see Card Reader Specifications.
2 USB downstream port.
3 USB downstream port (support up-to 1.5 A charging current).

& NOTE: To use the USB connectors on your monitor, connect the USB cable to your computer and the USB upstream connector to your monitor.



Bottom View

Monitor Specifications

Flat Panel Specifications



Color depth 1.07 billion colors

Color Gamut 117%* NTSC typical / 100% sRGB, 99% Adobe RGB

*U3011 color gamut (typical) is based on CIE1976 (117%) and CIE1931 (102%) test standards.

Resolution Specifications

Analog signal input

Horizontal scan range 30 kHz to 99 kHz

Vertical scan range

Digital signal Input (DVI dual link and DisplayPort and HDMI)

Supported Video Modes

Preset Display Modes

Electrical Specifications



sync(H+V) 0.3 volt, 75 ohm input impedance

Synchronization input signals

Separate horizontal and vertical synchronizations,
polarity-free TTL level, SOG (Composite SYNC on
green)

AC input voltage/frequency/current

100 to 240 VAC / 50 Hz/60 Hz +/-3Hz /2.5 A
(Max.)

Inrush current

120 V: 42 A (Max.) at 0 °C
220 V: 80 A (Max.) at 0 °C

Physical Characteristics

Connector type

15-pin D-subminiature, blue connector; DVI-D,
white connector; HDMI/DisplayPort, black
connector; Component

Signal cable type

DVI: Detachable, DVI-D, Solid pins, shipped
attached to the monitor

DisplayPort: Detachable, DisplayPort, Solid pins,
shipped detached from the monitor

Analog: Detachable, D-Sub, 15 pins, shipped
detached from the monitor

High Definition Multimedia Interface: Detachable,
HDMI, 19 pins

Component

NOTE: The component, and HDMI cables are not
included with the monitor.

Dimensions (with stand)

Height (Compressed)

481.3 mm (18.95 inches)

Height (Extended)

571.3 mm (22.50 inches)

Width

694.5 mm (27.34 inches)

Depth

211.3 mm (8.32 inches)

Dimensions (without stand)

Environmental Characteristics




Power Management Modes
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3 2 1

Pin Number | 3-pin Side of the Connected Signal Cable
(Cable not included)

1 Y (Luminance signal)

Pb (Color differential signal)

3 Pr (Color differential signal)

Universal Serial Bus (USB) Interface

& NOTE: This monitor supports High-Speed Certified USB 2.0 interface.

Transfer speed I Data Rate I

USB Upstream Connector

USB Downstream Connector

USB Ports

1 1 upstream - back
1 4 downstream - 2 on back; 2 on left side

Plug and Play Capability

You can install the monitor in any Plug and Play-compatible system. The monitor automatically provides the computer system with its Extended Display



Identification Data (EDID) using Display Data Channel (DDC) protocols so the system can configure itself and optimize the monitor settings. Most monitor
installations are automatic; you can select different settings if desired. For more information about changing the monitor settings, see Operating the Monitor.

Card Reader Specifications
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For best practices, follow the instructions in the list below while unpacking, cleaning, or handling your monitor:

1 To clean your antistatic screen, lightly dampen a soft, clean cloth with water. If possible, use a special screen-cleaning tissue or solution suitable for the
antistatic coating. Do not use benzene, thinner, ammonia, abrasive cleaners, or compressed air.
1 Use a lightly-


file:///C:/data/Monitors/U3011/en/ug/appendx.htm#Safety_Information
file:///C:/data/Monitors/U3011/en/ug/index.htm

Back to Contents Page


file:///C:/data/Monitors/U3011/en/ug/index.htm
http://www.dell.com/regulatory_compliance
file:///C:/data/Monitors/U3011/en/ug/index.htm

Back to Contents Page

Setting Up Your Monitor


file:///C:/data/Monitors/U3011/en/ug/optimal.htm
file:///C:/data/Monitors/U3011/en/ug/optimal.htm

Back to Contents Page

Setting Up Your Monitor


file:///C:/data/Monitors/U3011/en/ug/optimal.htm
http://www.ati.com/
http://www.nvidia.com/
http://www.ati.com/
http://www.nvidia.com/
file:///C:/data/Monitors/U3011/en/ug/optimal.htm

Back to Contents Page


file:///C:/data/Monitors/U3011/en/ug/index.htm

Using the On-Screen Display (OSD) Menu






-+
Select HDMI input when you are using the HDMI connector. Touch the button to select the HDMI input source.

Component

—
Select Component input when you are using the Component connector. Touch the . button to select the Component input
source.










NOTE: Line Out Source selection is available only when the monitor display is in PBP mode.







OSD Warning Messages
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See Solving Problems for more information.

Setting the Maximum Resolution
To set the Maximum resolution for the monitor:
Windows XP:

1. Right-click on the desktop and select Properties.
2. Select the Settings tab.
3.
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After you have completed connecting the DVI/VGA/DisplayPort cable, follow the procedure below to complete your monitor setup:

1.
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/\ CAUTION:

Removing the Stand

To remove the stand:

1. Place the monitor on a flat surface.
2. Remove the four screws from the stand.
3. Lift the stand up and away from the monitor.

Attaching the Stand

To attach the monitor stand:

1. Place the monitor on a flat surface.
2. Fit the two tabs on the upper part of the stand to the groove on the back of the monitor, lower the stand onto the back of the monitor.
3. Tighten the bolts as indicated.
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To run the built-in diagnostics:

Ensure that the screen is clean (no dust particles on the surface of the screen).

Unplug the video cable(s) from the back of the computer or monitor. The monitor then goes into the self-test mode.
Press and hold the Button 1 and Button 4 on the front panel simultaneously for 2 seconds. A gray screen appears.
Carefully inspect the screen for abnormalities.

Press the Button 4 on the front panel again. The color of the screen changes to red.

Inspect the display for any abnormalities.

Repeat steps 5 and 6 to inspect the display in green, blue, black, white screens.

NogpwNE

The test is complete when the white screen appears. To exit, press the Button 4
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NOTE: When using DVI-D input, the positioning adjustments are not available.

Horizontal/Vertical Lines

Screen has one or more lines

Reset the monitor to Factory Settings.

Perform Auto Adjust via OSD.

Adjust Phase and Pixel Clock controls via OSD.

Perform monitor self-test feature check and determine if these lines are also in self-
test mode.

Check for bent or broken pins in the video cable connector.

Run the built-in diagnostics.

NOTE: When using DVI-D input, the Pixel Clock and Phase adjustments are not available.

Synchronization Problems

Screen is scrambled or
appears torn

Reset the monitor to Factory Settings.

Perform Auto Adjust via OSD.

Adjust Phase and Pixel Clock controls via OSD.

Perform monitor self-test feature check to determine if the scrambled screen appears
in self-test mode.

Check for bent or broken pins in the video cable connector.

Restart the computer in the safe mode.

Safety-Related Issues

Visible signs of smoke or
sparks

Do not perform any troubleshooting steps.
Contact Dell immediately.

Intermittent Problems

Monitor malfunctions on & off

Ensure that the video cable connecting the monitor to the computer is connected
properly and is secure.

Reset the monitor to Factory Settings.

Perform monitor self-test feature check to determine if the intermittent problem occurs
in self-test mode.

Missing Color

Picture missing color

Perform monitor self-test feature check.

Ensure that the video cable connecting the monitor to the computer is connected
properly and is secure.

Check for bent or broken pins in the video cable connector.

Wrong Color

Picture color not good

Change the Color Setting Mode in the Color Settings OSD to Graphics or Video
depending on the application.

Try different Color Preset Settings in Color Settings OSD. Adjust R/G/B value in Color
Settings OSD if the Color Management is turned off.

Change the Input Color Format to PC RGB or YPbPr in the Advance Setting OSD.

Run the built-in diagnostics.

Image retention from a static

Product Specific Problems

Universal Serial Bus (USB) Specific Problems
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