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Introduction

These installation notes provide instructions for installing Del
following hypervisor-based server environments:

e Microsoft® Windows® Server 2008 Standard x64 Edition (includes Hyper-V ™)
*  Microsoft Windows Server 2008 (includes Hyper-V)

e Microsoft Hyper-V Server 2008

*  Microsoft Hyper-V Server 2008 R2

*  Microsoft Windows Server 2008 Server Core

¢ Microsoft Windows Server 2008 R2 Server Core

lTM

UPS Management Software on the

4 | Introduction



Software Installation on Windows Server 2008
with Hyper-V

This chapter provides the procedures for installing the Dell UPS Management Software on a computer
that is running Microsoft Windows Server 2008 with Hyper-V.

This chapter also includes instructions for starting the Dell UPS Management Software and modifying
settings in the Windows Server 2008 Hyper-V environment.

Installing the Software

To install and start the software on Hyper-V:

1 Download the software from the Dell Web site (support.dell.com) or from the CD (F618R A04 or
higher) provided with the UPS.

2 Locate the setup.exe installation file on your machine.

3 Double-click the setup.exe icon “® to start the installation program.

setup

4  Refer to the installation and configuration manual for the Dell UPS Management Software, which
provides instructions to complete the installation in a graphical user interface (GUI) environment.

5  Start the Monitor. Right click the Dell UPS Management Software Tray Icon H and select Start

Monitor (see Figure 1). The Dell UPS Management Software user interface window opens.

Stop Agent
Start Manitor

Figure 1. Start Monitor
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Configuring UPS Shutdown

To select the UPS and set the shutdown parameters:
1  Select Auto Search UPS from the System menu to search for the UPS.
2 Sclect the desired UPS from the list of available UPS:s.

3 Select Shutdown Parameters from the UPS menu to view or change the shutdown settings

(see Figure 2).

=+ Administrator: indows' system32',cmd.exe

B1-/14-281@ 01:18 AM <DIR>
B1-16-2818 01:55 AM <DIR>

1 File(s> 8.576 bytes

44,68
6 Dir<s> 27.487.531.888 hytes free

G:v>ed DellSW

Monitor SNMP Preferences Language Help

j Shutdown Settings

Shutdown Optiohs

L N - | |C:i UFs Rack 42000 High Efficiency Online HY - 230V =
F
™ Allow battery to discharge for |10 min IO SBC

™ Shut down when remaining battery time is below |2 IO
V¥ Begin Shutdown Immediately if Battery Low

¥ System @ Shurdown  Suspend  Redundamnt UPS Input Setting

Time needed for system shutdawn |2 min
Pawered by Load Segmentl |x
% [ Remote Shutdown by Agent Add
IO min shut down systern Rermoe
Browse..

l- Fun Cormmand File befare Shutdown

ke Shutdown File Max Execution Time ll_ min
Shutdown Conditions
Shutdown Conditions | Agents to be shut down I
Add
Moty
Femove

Shutdown Alarm Parameters

Shutdown Alarm Interval 1 min
Start Warning kefore Scheduled Shutdown |10 min
Ok | Cancel

Figure 2. Shutdown Settings Window

6 | Software Installation on Windows Server 2008 with Hyper-V



Configuring Guest Operating System Shutdown on the Client-Side
To configure the guest operating system shutdown:
1  Start the Hyper-V Manager.

2 Sclect one of the guest operating systems from the Virtual Machines list. Figure 3 shows an
example with Windows Server 2003 and Windows Server 2008 installed as guest operating
systems.

3 Seclect Setting from the Actions pane on the right.

The server settings window opens.

E & Hyper-V Manager =] x|
S Fle Acton View \Window Help ‘ 1= el
&= | 2
= Hyper-v Manager bt Actions
- virtual Machines
&5 win-TsocorsksTE WIN-TSOGOFSK37B =B
e [ State [CPU Usage [ Memony |_Uptime. [ Status
[f_Server 2003 Running 0% 512 MB 01:26:50 Hew 4
= server 2008 Running 0% 512 MB 01:26:43 [ Import Virtual Machin...
Ef# Scttings for Server 2003 P =] A | [#] Hyper-v Settings...
[server 2003 =l P |G FI virtual Network Mana. ..
¥ _Hardware o A Action g EditDisk...
& Management El Inspect Disk..
hat do you want this virtual machine to do when the physical computer shuts down? [
% Save the virtual machine state (® stop service
© Turn off the virtual machine 7< Remove server
er
vl |
(&7 Snapshot File Location " shut down the guest operating system & Refresh
C:\ProgramDataiMicrosoft\windo. .. The integration service that controls shutting down the guest operating system (=] View »
£ Automatic Start Action must be installed and enabled on the virtual machine.
Restart if previously running New Window from Here
Help
=i Connect...
[ s=ttngs-.
(=) Tum Off...
@ shutDown...
@ save
Il Pause
I Reset
Sl snapshot
“» Revert..
=] Rename... —
A tep (Bl
E =l . 2:49 PM
e B > s 5 PP E WG .

Figure 3. Server Settings Window

4  Seclect Automatic Stop Action Save from the Management list to display shutdown options
(see Figure 3).
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Select one of three ways to protect the guest operating system from an uncontrolled host machine
shutdown:

e Save the virtual machine state. Sclect this option to retain the guest operating system state
before the host computer shuts down.

®  Turmn off the virtual machine. Select this option to immediately turn off the virtual machine.

e Shut down the guest operating system. Select this option to shut down the guest operating
system safely before host host machine shuts down.

NOTE: The option, Shut down the guest operating system, requires that Integration Services be installed and
enabled on the virtual machine. Integration Services controls the guest operating system shut down.

To install Integration Services:
1  Sclect Insert Integration Services Setup Disk from the Action menu.

2 Click Next to complete the installation.

E = Hyper-V Manager —|=] x|
52 Fle Acton View Window Help \ e
== dm
%2 Hyper-V Manager - Actions
55 WIN-TS0GOFSK378 Virtual Machines I SOCoraaTE =
Name = | State | CPU Usage [ Memony | uptime | Status
5 Server 2003 Running 0% 512 MB 0127:59 MNew 4
= server 2008 Rurring 0% 512MB 01:28:00 % Import Virtugl Machin...
= SY—
i Server 2003 on localhost - Virtual Machine Connection 1o x| %] Hyper-V Settings...
File | Action Media Clipboard View Help T virtual Network Mana...
13 ctrl+alt+Delete Ctrl+Alt+End | @7 Edit Disk...
Turn OFF.. ctri+s (L], Inspect Disk...
shut Down.. Cctrl+D (@) Stop Service
Save Ctri+A N
7< Remove Server
Pause Ctrl+p vl | cu Refresh
Reset... ctrl+h —
@) view »
SIEEIES € New Window from Here
Revert... ctri+E
H rep
Insert Integratic 3 Ctrl+1
e —
dows Server 2003 = Comect..

for Small Business Server Settings...

Turn Off...

Shut Down...

®
)

Save

Pause

Reset

»
S Snapshot
>

Revert...

Status: Running | =R
_|-|__ =] Rename... —
e |

I |

e = B - [ B PG S

Figure 4. Installing Integration Services
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Software Installation on Hyper-V Server 2008

This chapter provides the procedures for installing the Dell UPS Management Software on a computer
that is running Microsoft Hyper-V Server 2008.

Instructions are also provided for starting the software and modifying settings in the Hyper-V Server
2008 environment.

Installing the Software

To install the software on the Hyper-V Server:

NOTE: You can start the installation from the CD (F618R A04 or higher) provided with the UPS, or you can
download the software from the Dell Web site (support.dell.com).

1  Toinstall the software from the CD, continue to Step 2. To install the software from the Console
window proceed to Step 5.

2 Run setup.exe from the CD drive: \Windows directory.
The installation interface window opens (see Figure 5).
3 Click next to complete the installation.

4  Proceed to Step 7.

Software Installation on Hyper-V Server2008 | 9



\J Dell UPS Management Software (- [T =]

Introduction

1 Introduction Installanywehere will guide wou through the installation of Dell UPS
11.-1%.-208%

11192809 et nstall ErHE Management Software.

11-19-208% B3:

11.,19.,20089 Eilcio=agdgicl ARl JRE 1.5.0 will he installed in this camputer.

Fre=rstal | 2o S ) )
It is strongly recammended that wou guit all programs befare

Installing... [ " e i
D:vded windows continuing with this installation.
Install Complete
D:\'.-Jindm-_:s)dix_- i Click the 'Mext’ button to proceed to the next screen. I you want
Uolume in drive D i to change something on a previous screen, click the 'Presious’
Uolume Serial Numbey button

Directory of D:xUWing

You may cancel this installation at any time by clicking the

11-19-2007 B3:17 AM ' '

11,19/2089 ©3:23 AM Cancel’ utton.

11-19-2007 B6:33 PH
1 Filg

D:xWindows >setup

D:sMindows >

Installarawhera by Macrowvision

LCancel | Eresious £ Mext

Figure 5. Installation Interface Window

5  To start the installation from the Console window:

*  Download the setup.exe file to your machine from the Dell Web site (support.dell.com) or
copy it from the CD.

*  Go to the the path where the install file exists.
6  Choose standard or silent installation as follows:

e  For standard installation, enter the command:
setup
The installation interface window opens (see Figure 5).
Click next to complete the installation.

e  Forsilent installation, enter the command:
setup —i silent.

The software begins a silent install with no display messages or windows. Allow a few
moments for installation to complete.

10 | Software Installation on Hyper-V Server 2008



7 Confirm that the installation is successful:
e Enter the installation path. The default path is:
c:\Program file (X86)\DelN\UPSManagementSoftware
e FEnter the command:
type UPSEVENT.CSV

The response confirms that the Agent is running (see Figure 6).

C=“Program Files <xB6>“Dell~UPSManagementSoftware>type UPSEUENT.CSU

1% B1-16-2818 B3:32:33 [Agent Startll..-1.1[-11

Figure 6. Agent Started Confirmation

Software Installation on Hyper-V Server 2008 | 11



To confirm that the software is running normally, enter the following command:

tasklist

The task manager displays (see highlighted items in Figure 7).

C:n>tasklist
Image Mame

System Idle Process
System

SMSS .exe

CErss.exe

csrss.exe

suchost.exe
suchost.exe
svchost_.exe
suchost._exe
suchost_exe
Monitor.exe

Javaw.exe
BHI .exe
Javaw.exe

e P L e
MEOTE - ERAE

CEI'SS .EXE

Session Mame Sessionit

Services
Services
Services
Services
RDP-Tcpi@
Services
RDP-Tcpi@
Services
Services
Services
Services
Services
Services
Services
Services
Services
Services
Services
Services
Services
Services
Services
RDP-Tcpi@
RDP-TcpiBd
RDP-Tcpi@
RDP-Tcpi@
RDP-Tcpia
Services
Services
Services
Console
Console
RDP-Tcpi@
Console
Services
RDP-Tcpi@a
Services

EEEWHRWUEEEHEEEEEDIRADOIREEEEEE S R DG

Mem Usage

A A S

Figure 7. Task Manager
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To start the software:

*  Go to the installation path. The default path is:

c:\Program file (X86)\DelN\UPSManagementSoftware

. Enter the command:

Manager

The Dell UPS Management Software main window opens (see Figure 8).

| Software Installation on Hyper-V Server 2008




[+ Administrator:

P1/14-2018 B1:18 AM
B1/16-2018 B1:55 AN
1 File(s>
6 Dirds?

ndows' system32 crd.exe

<DIR>
<DIR>

Users
Windows
44,600,576 hytes

27.487.531.888 bytes free

C:n>ed DellSW

C:~Dell
Vo lume
Vo lume

=i Dell UPS Management Software -- ServerCore (Read) -

System Logs UPS

DAL

Tools Monjtor

UPS MANAGEMENT SOF:

SMMP Preferences Language Help

Location IP Address

 dRoot]

o LAN 1|LAN->localhast  (172.18.127...

v WIAN

l,__ SHMP 2 |LAM-=PC007 172.18.127...
2|LaM-=>BAQCMNW. . 172 18,127 ..
4|LAN-=BADCHW, .. 172.18.127...
S|LAN-=BADCHW,. . 172.18.127...
6 |LAMN-=BACCHW,. .. 172.18.127...
7 |LAN-=BADCHW, . 172.18.127...
8 LAN- = BAQUCMNM, 172 18127

Moclel Status =

LINE-INT Communication ... 0% nia =
Dell UPS Sho... |Communication ... 0% NiA
Dell UPS Rac... Cammunication ... 0% NiA
LINE-INT Comraunication ... 0% NiA
Dell UPS Tow... Mormal (654 NiA
CLE{OO) Mormal 11% NIA
CLE(FFY Mormal 4 NiA
Dell UPS Rac... Marmal (054 NiA

Figure 8. Dell UPS Management Software Window

Software Installation on Hyper-V Server 2008
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Configuring UPS Shutdown on a Local Agent

To select the UPS and set the shutdown parameters:
1  Select Auto Search UPS from the System menu to search for the UPS.
2 Sclect the desired UPS from the list of available UPS:s.

3 Select Shutdown Parameter from the UPS menu to view or change the shutdown settings

(see Figure 9).

=+ Administrator: indows' system32',cmd.exe

B1-/14-281@ 01:18 AM <DIR>
B1-16-2818 01:55 AM <DIR>

1 File(s> 8.576 bytes

44,68
6 Dir<s> 27.487.531.888 hytes free

G:v>ed DellSW

Monitor SNMP Preferences Language Help

j Shutdown Settings

Shutdown Optiohs

L N - | |C:i UFs Rack 42000 High Efficiency Online HY - 230V =
F
™ Allow battery to discharge for |10 min IO SBC

™ Shut down when remaining battery time is below |2 IO
V¥ Begin Shutdown Immediately if Battery Low

¥ System @ Shurdown  Suspend  Redundamnt UPS Input Setting

Time needed for system shutdawn |2 min
Pawered by Load Segmentl |x
% [ Remote Shutdown by Agent Add
IO min shut down systern Rermoe
Browse..

l- Fun Cormmand File befare Shutdown

ke Shutdown File Max Execution Time ll_ min
Shutdown Conditions
Shutdown Conditions | Agents to be shut down I
Add
Moty
Femove

Shutdown Alarm Parameters

Shutdown Alarm Interval 1 min
Start Warning kefore Scheduled Shutdown |10 min
Ok | Cancel

Figure 9. Shutdown Settings Window
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Configuring UPS Shutdown from a Remote Machine

After the installation, you can verify and modify the shutdown settings of the Agent through a remote
PC with a graphical user interface (GUI). Open the Shutdown Settings window (see Figure 10) to view
settings.

NOTE: If the Agent is running normally, but does not appear in the the remote computer local area network
(LAN), disable the firewall, using the netsh firewall set opmode disable command.

In this example, the settings Begin Shutdown Immediately if Battery Low, System and Shutdown are
enabled, which means the server is protected by the software. If the AC fails, or if the battery is low, the
system shuts down.

System Logs UPS Tools Monitor SKNMP Preferences Language Help

F 7o
DAL  uPs MANAGEMENT SOFTWARE

L

] S‘ FENJ‘ ll shutdown Settings
B-ziz LAN

Shutdown Options

o
g ; ECI | | el UPS Rack 4200W High Efficiency Online Hv - 230v v
] [ Allow battery to discharge for 5 | tin sen
g ] Shut dawn when remaining battary time is below : . [i 1
m Begin Shutdown Immediately if Battery Low
g Systermn (=) Shutdown ) Suspend [F’ngnputsmtingn
= Time needed far system shutdown 2| min
FPowered by .Load Segment! v

] Remate Shutdawn by Agent

ol
-

.
&
=
=

min shut down systern | EITIDVE
] Run Command File hefore Shutdown IS R

Shutdown File kax Execution Time min

=

2]

Shutdown Conditions

Shutdown Conditions Agents to be shut down
Shutdown Alarm Parameters
Shutdown Alarm Interval " | min
Startarning before Scheduled Shutdown (10 ulld}
ok [ canea

Figure 10. Shutdown Settings Window
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Uninstalling the Software

To uninstall the software from the Hyper-V Server:

1  Go to the installation path. The default path is:

c:\Program file (X86)\Del\UPSManagementSoftware

2 Enter the command:

ExitAll

3 Enter the following command to display the task list:

tasklist

4 If the javaw.exe process is running, enter the following command to stop it:

tskill PID

5  Go to the next path:

c:\Program file (X86)\DelNUPSManagementSoftwarc\UninstallerData

6  The command to uninstall the software depends the command used to install the software. Enter
the appropriate command (see Table 1).

Table 1. Uninstall Software

If..

then... and...

The software was installed with the
setup command
(standard installation)

enter Uninstall [the Uninstall Dell — follow the prompts to remove the
UPS Management Software window  software.
opens (see Figure 11)]

The software was installed with the
setup -i silent command
(silent installation)

enter Uninstall -i silent (the —
software uninstalls with no display
messages or windows)

16 | Software Installation on Hyper-V Server 2008



Y Oninztall Dell UPS Nanagement Software

Uninstall Dell UPS Management Software

B Introduction Aboutto uninstall...
- .

£ Cell UPS Management Software

This will remove features installed by InstallAnywhere. [Twill not
remaove files and folders created after the installation.

Before uninstalling the software, please backup your configuration
using "Export Configuration”.

After installing the software, your settings can he restored using
"Irmpart Configuration”.

InstallAnywhere by Macrovision

Cancel

Figure 11. Uninstall Dell UPS Management Software Window
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Configuring Guest Operating System Shutdown on the Client-Side

To configure the guest operating system shutdown:
1 Start the Hyper-V Manager on the client side.

2 Sclect one of the guest operating systems from the Virtual Machines list. Figure 12 shows an
example with Windows Server 2003 and Windows Server 2008 installed as guest operating
systems.

3 Seclect Settings from the Actions pane on the right.

The server settings window opens.

E & Hyper-V Manager =] x|
S Fle Acton View \Window Help ‘ 1= el
&= | 2
= Hyper-v Manager bt Actions
- virtual Machines
&5 win-TsocorsksTE WIN-TSOGOFSK37B =B
e [ State [CPU Usage [ Memony |_Uptime. [ Status
[f_Server 2003 Running 0% 512 MB 01:26:50 Hew 4
= server 2008 Running 0% 512 MB 01:26:43 [ Import Virtual Machin...
Ef# Scttings for Server 2003 P =] A | [#] Hyper-v Settings...
[server 2003 =l P |G FI virtual Network Mana. ..
¥ _Hardware o A Action g EditDisk...
& Management El Inspect Disk..
hat do you want this virtual machine to do when the physical computer shuts down? [
% Save the virtual machine state (® stop service
© Turn off the virtual machine 7< Remove server
er
vl |
(&7 Snapshot File Location " shut down the guest operating system & Refresh
C:\ProgramDataiMicrosoft\windo. .. The integration service that controls shutting down the guest operating system (=] View »
£ Automatic Start Action must be installed and enabled on the virtual machine.
Restart if previously running New Window from Here
Help
=i Connect...
[ s=ttngs-.
(=) Tum Off...
@ shutDown...
@ save
Il Pause
I Reset
Sl snapshot
“» Revert..
=] Rename... —
A tep (Bl
E =l . 2:49 PM
e B > s 5 PP E WG .

Figure 12. Server Settings Window
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4  Sclect Automatic Stop Action Save from the Management list.

5  Select one of three ways to protect the guest operating system from an unexpected host machine
shutdown:

*  Save the virtual machine state. Select this option to retain the guest operating system state
before the host computer shuts down.

*  Tum off the virtual machine. Select this option to immediately turn off the virtual machine.

e Shut down the guest operating system. Select this option to shut down the guest operating
system safely before host host machine shuts down.

NOTE: The option, Shut down the guest operating system, requires that Integration Services be installed and
enabled on the virtual machine. Integration Services controls the guest operating system shut down.

To install Integration Services:
1  Sclect Insert Integration Services Setup Disk from the Action menu.

2 Click Next to complete the installation.

ET— ~lolx]
53 File  Acton View Window Help ‘;Iilll—l
EEEIE |
53 Hyper-V Manager - Actions

& wIn-TS0GOFSK3 7B Virtual Machines D — -
Name - | State | CPU Usage [ Memory |_Uptime | Status
§ Server2003 Rurning 0% 512 MB 01:27:59 New 4
S server2008 Running 0% 512 M8 01:28:00 % Import Virtual Machin...
i Server 2003 on localhost - Virtual Machine Connection s =] ] Hyper-y Settings...
File | Action Media Clipboard View Help FL virtual Network Mana...
@& | CrlealtsDelete Ctrl+Alt+End | oA EditDisk...
Turn OFF.. ctri+s (L], Inspect Disk...
Shut Down... Ctrl+D (m) Stop Service
Save Ctri+aA -
7< Remove Server
Pause ctri+p 2| | Go Refresn
Reset... ceri+R =
= View »
Snapshot. Ctrien New Window from Here
Ctri+E
e H rep
a etup Disk Cerl+1
e
Mic . =
Windows Server 2003 = fomert
for Small Business Server =% Settings...
@ Tumof.
@ shutDown...
@ save
L1 |5 Pause
b Reset
S Snapshot
Status: Running | 1A ) Revert...
_|'|__ =I Rename... s
e I~ |
m o = =M ¥ 2:50 PM
Crstart| A = E = || Y 2 [ R
_I = =l S E > Gyl s 1/29/2010 =

Figure 13. Installing Integration Services
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Software Installation on Windows Server 2008
Server Core

This chapter provides the procedures for installing the Dell UPS Management Software on Windows
Server 2008 Server Core.

% NOTE: Server Core is a minimal server installation option for computers running on the Windows Server 2008
operating system.

This chapter also includes instructions for starting the Dell UPS Management Software and modifying
settings in the Server Core environment.

Preparing Server Core for Software Installation

Before installing the software on Server Core, modify the network and port settings.
To modify settings:
1 Shutdown the firewall, using the command:
netsh firewall set opmode disable
2 FEnable the remote desktop function:
e Open the Registry Editor (see Figure 14), using the command:

Regedit

20 | Software Installation on Windows Server 2008 Server Core



;. Registry Editor
File Edit \iew Favarites Help
7 | SHMP ;I Marme Type | Data
| SystemInformation Eﬂ(DeFault) REG_S2 {walue nc
§ SystemResources 28] allowRemateRPC REG_DWORD 000000
“u Terminal Server {| DelayConMgr Timeout REG_DWHORD 000000
-y Addlns 2 Delete TempDirsOnExit REG_DWORD 000000
B C':'F"'”elCt'D”Ha”dF'_er _ FDenyTSCannections REG_DWORD 000000
D ' EE ‘;” tudsTerc”“M'g”r_at'D” RJFinglesessionPerlser REG_DWORD 0200000
y heyhoardype Mapping ab]InstancelD REG 52 1448828
[] : RCM N HEN N T T ) L] ="l 19N Pt o ) [p ¥l DDD
----- . SessionfrbitrationHelper - TR 32-bit) Yalue E
]
----- , SysProcs
- ) TerminalTypes Yalue name:
s Pro
B L Utiltiss IfDen_l,lTSConnections A
- ) WIDED 0o
F- | weds Yalue data: Baze Ly
- |, WinStations IE & Hexadecimal 000
----- J TimeZoneInformation . )
= Decimal
[+ | usbflags E
[+ |, ushskar
- [ Wideo Ok I Cancel |
[ L wedf
[&... WMT hd
KX [ Ll I +
|Cl:|mputer'l,HKE'f'_LOCP.L_MACHINE'l,S\‘STEM'l,CurrentCDntrnlSet'l,CnntroI'l,Terminal Server S

Figure 14. Registry Editor

e FEdit HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\T erminal
Server\fDenyTSConnections = 0.

e Open the port, using the command:

Netsh firewall set portopening tcp 3389
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Installing the Software

To install the software on Server Core:

NOTE: You can start the installation from the CD (F618R A04 or higher) provided with the UPS, or you can
download the software from the Dell Web site (support.dell.com).

1 To install the software from the CD, continue to Step 2. To install the software from the Console
window proceed to Step 5.

2 Run setup.exe from the CD drive: \Windows directory.
The installation interface window opens (see Figure 15).
3 Click next to complete the installation.

4  Proceed to Step 7.

\J Dell UPS Management Software (- [T =]

Introduction

Introduction Installanywehere will guide wou through the installation of Dell UPS
11-19-2007 @
11192089 feronse nstall e, Management Software.
11.-1%.-208%

11.,19.,2009 CHOEEESE R EUT FO{GER JRE 1.6.0 will ke installed in this computer.

Fre=rstal | 2o S ) )
It is strongly recammended that wou guit all programs befare

Installing... [ " e i
D:vded windows continuing with this installation.
Install Complete
D:\'.-Jindm-_:s)dix_- i Click the 'Mext’ button to proceed to the next screen. I you want
Uolume in drive D i to change something on a previous screen, click the 'Presious’
Uolume Serial Numbey button

Directory of D:xUWing
You may cancel this installation at any time by clicking the
11.-19,208% : :

11192009 Cancel' button.

11.,19,2089

D:xWindows >setup

D:sMindows >

Installarawhera by Macrowvision

LCancel | Eresious

Figure 15. Installation Interface Window

5  To start the installation from the Console window:

*  Download the setup.exe file to your machine from the Dell Web site (support.dell.com) or
copy it from the CD.

*  Go the path where the installation file exists.
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6  Choose standard or silent installation as follows:
e  For standard installation, enter the command:
setup
The installation interface window opens (see Figure 15).
Click next to complete the installation.
e  Forsilent installation, enter the command:
setup —i silent

The software begins a silent install with no display messages or windows. Allow a few
moments for installation to complete.

7  Confirm that the installation is successful:
e Enter the installation path. The default path is:
c:\Program file (X86)\Del\UPSManagementSoftware
e Enter the command:
type UPSEVENT.CSV

The response confirms that the Agent is running (see Figure 16).

C=“Program Files <xB6>~Dell~UPSManagementSoftware>type UPSEUENT .CSU

1% B1-16-2018 BA3:32:33 [Agent Startll[..-1.1[-11

Figure 16. Agent Started Confirmation

8  Tostart the Dell UPS Management Software:
Go to the installation path. The default path is:
c:\Program file (X86)\DelNUPSManagementSoftware
Enter the command:
Manager

The Dell UPS Management Software main window opens.

Software Installation on Windows Server 2008 Server Core
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9  To confirm that the software is running normally, enter the command:
tasklist

The task manager displays (see highlighted items in Figure 17).

C:n>tasklist

Image Mame Sesszion Mame Sessionit Mem Usage

System Idle Process Services
System Services
EMES .eXe Services
CEPSS .EeXe Services

CEISE . eXe RDP-TcpiB
inini Services

RDP-Tcpi@
Services
Services
Services
Services
Services
Services
suchost.exe Services
suchost.exe Services
svchost_.exe Services
suchost._exe Services
suchost_exe Services
Monitor.exe Services
Services
Services
Services

RDP-Tcpi@

RDP-TcpiBd

RDP-Tcpi@

RDP-Tcpi@

Javaw.exe RDP-TcpiBd
BHI .exe Services
Javaw.exe Services
msatc - exe Services
CSPSS ..exe Console
Console

RDP-Tcpi@
Console
Services

RDP-Tcpi@a
Services

EREUWFWWEEEFRFEEEEQEEEINEEOEIIEEEREE D ERE DD
Ea e e e e e e e e e e e

Figure 17. Task Manager

24 | Software Installation on Windows Server 2008 Server Core



Configuring UPS Shutdown on a Local Agent

To select the UPS and set the shutdown parameters:
1  Select Auto Search UPS from the System menu to search for the UPS.
2 Sclect the desired UPS from the list.

3 Select Shutdown Parameter from the UPS menu to view or change the shutdown settings

(see Figure 18).

=+ Administrator: indows' system32',cmd.exe

B1-/14-281@ 01:18 AM <DIR>
B1-16-2818 01:55 AM <DIR>

1 File(s> 8.576 bytes

44,68
6 Dir<s> 27.487.531.888 hytes free

G:v>ed DellSW

Monitor SNMP Preferences Language Help

j Shutdown Settings

Shutdown Optiohs

L N - | |C:i UFs Rack 42000 High Efficiency Online HY - 230V =
F
™ Allow battery to discharge for |10 min IO SBC

™ Shut down when remaining battery time is below |2 IO
V¥ Begin Shutdown Immediately if Battery Low

¥ System @ Shurdown  Suspend  Redundamnt UPS Input Setting

Time needed for system shutdawn |2 min
Pawered by Load Segmentl |x
% [ Remote Shutdown by Agent Add
IO min shut down systern Rermoe
Browse..

l- Fun Cormmand File befare Shutdown

ke Shutdown File Max Execution Time ll_ min
Shutdown Conditions
Shutdown Conditions | Agents to be shut down I
Add
Moty
Femove

Shutdown Alarm Parameters

Shutdown Alarm Interval 1 min
Start Warning kefore Scheduled Shutdown |10 min
Ok | Cancel

Figure 18. Shutdown Settings Window
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Configuring the UPS from a Remote Machine

After the installation, you can verify and modify the shutdown settings of the Agent through a remote
PC with a graphical user interface (GUI). Open the Shutdown Settings window (sce Figure 19) to view
settings.

NOTE: If the Agent is running normally, but does not appear in the the remote computer local area network
(LAN), disable the firewall, using the netsh firewall set opmode disable command.

In this example, the settings Begin Shutdown Immediately if Battery Low, System and Shutdown are
enabled, which means the server is protected by the software. If the AC fails, or if the battery is low, the
system shuts down.

System Logs UPS Tools Monitor SKNMP Preferences Language Help

F 7o
DAL  uPs MANAGEMENT SOFTWARE

L

] S‘ FENJ‘ ll shutdown Settings
B-ziz LAN

Shutdown Options

o
g ; ECI | | el UPS Rack 4200W High Efficiency Online Hv - 230v v
] [ Allow battery to discharge for 5 | tin sen
g ] Shut dawn when remaining battary time is below : . [i 1
m Begin Shutdown Immediately if Battery Low
g Systermn (=) Shutdown ) Suspend [F’ngnputsmtingn
= Time needed far system shutdown 2| min
FPowered by .Load Segment! v

] Remate Shutdawn by Agent

ol
-

.
&
=
=

min shut down systern | EITIDVE
] Run Command File hefore Shutdown IS R

Shutdown File kax Execution Time min

=

2]

Shutdown Conditions

Shutdown Conditions Agents to be shut down
Shutdown Alarm Parameters
Shutdown Alarm Interval " | min
Startarning before Scheduled Shutdown (10 ulld}
ok [ canea

Figure 19. Shutdown Settings Window
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Uninstalling the Software

To uninstall the Dell UPS Management Software from the Server Core:

1

Go to the installation path. The default path is:

c:\Program file (X86)\DelN\UPSManagementSoftware

Enter the command:

ExitAll

Enter the following command to display the task list:

tasklist

If the javaw.exe process is running, enter the following command to stop it:

tskill PID

Go to the next path c:\Program file (X86)\Del\UPSManagementSoftware\UninstallerData.

The command to uninstall the software depends the command used to install the software. Enter
the appropriate command (see Table 2).

Table 2. Uninstall Software

If.. then... and...
The software was installed with the  enter Uninstall [the Uninstall Dell  follow the prompts to remove the
setup command UPS Management Software window  software.
(standard installation) opens (see Figure 20)]

The software was installed with the  enter Uninstall -i silent (the —
setup -i silent command software uninstalls with no display
(silent installation) messages or windows)
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Y Oninztall Dell UPS Nanagement Software

B Introduction
]
]

InstallAnywhere by Macrovision

Cancel

Uninstall Dell UPS Management Software

Aboutto uninstall...
Cell UPS Management Software

This will remove features installed by InstallAnywhere. [Twill not
remaove files and folders created after the installation.

Before uninstalling the software, please backup your configuration
using "Export Configuration”.

After installing the software, your settings can he restored using
"Irmpart Configuration”.

Figure 20. Uninstall Dell UPS Management Software Window
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