
 Dell™ Travel Mouse WM524 

Owner’s Manual 



Back to Contents Page 

Information in this document is subject to change without notice. 
© 2012 Dell Inc. All rights reserved. 

Reproduction of these materials in any manner whatsoever without the written 
permission of Dell Inc. is strictly forbidden. Trademarks used in this text: Dell™ 
and the DELL logo are trademarks of Dell Inc. Microsoft® and Windows® are 
either trademarks or registered trademarks of Microsoft Corporation in the 
United States and/or other countries. 

Other trademarks and trade names may be used in this document to refer to 
either the entities claiming the marks and names or their products. Dell Inc. 
disclaims any proprietary interest in trademarks and trade names other than 
its own. 

2013 - 03 Rev. A00 

Restrictions and Disclaimers 
The information contained in this document, including all instructions, cautions, 
and regulatory approvals and certifications, is provided by the supplier and has 
not been independently verified or tested by Dell. Dell cannot be responsible 
for damage caused as a result of either following or failing to follow these 
instructions. 

All statements or claims regarding the properties, capabilities, speeds or 
qualifications of the part referenced in this document are made by the supplier 
and not by Dell. Dell specifically disclaims knowledge of the accuracy, 
completeness or substantiation for any such statements. All questions or 
comments relating to such statements or claims should be directed to 
the supplier. 

Export Regulations 
Customer acknowledges that these Products, which may include technology and 
software, are subject to the customs and export control laws and regulations of 
the United States ("U.S.") and may also be subject to the customs and export laws 
and regulations of the country in which the Products are manufactured and/or 
received. Customer agrees to abide by those laws and regulations. Further, under 
U.S. law, the Products may not be sold, leased or otherwise transferred to 
restricted end-users or to restricted countries. In addition, the Products may not 
be sold, leased or otherwise transferred to, or utilized by an end-user engaged in 
activities related to weapons of mass destruction, including without limitation, 
activities related to the design, development, production or use of nuclear 
weapons, materials, or facilities, missiles or the support of missile projects, 
and chemical or biological weapons. 
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Setup

System Requirements

•  Microsoft Windows 7
•  Microsoft Windows 8
•  Microsoft Windows RT

Contents of the Box

     
  

      
         

     
      

    
     

      
    

 

      

 

    

 
 

    

 

      

 

    

 
 

    

 

    

     
    

      
        

      
       

       
      

      
    

 
 

 

 

    

 

    

 

   

 
 

    

 
 

    

 

    

 

      

 

      

 
 

 
 

    

     
 

     
     

    
    

   
    
     

       
      

 

      

 

    

 

    

 
 

    

 

 

    

     
       

  
     

       

 

          

    
  

      
       

       
       

 
 

 

              

   

        

   

 

            

   

 
 

          

   

  
  

          
       

     
      

 
 

 

Recycling Information
Dell recommends that customers dispose of their used computer 
hardware, monitors, printers, and other peripherals in an 
environmentally sound manner. Potential methods include reuse of 
parts or whole products and recycling of products, components, and/
or materials. 

For specific information on Dell’s worldwide recycling programs, see 
www.dell.com/recyclingworldwide .

Regulatory Notices
For Electromagnetic Compatibility (EMC), regulatory information and 
Safety Best Practices information, see the Regulatory Compliance 
home page on www.dell.com  at the following location: 
www.dell.com/regulatory_compliance .

Dell has determined that this product is a Class B harmonized 
product.

This product may contain built-in laser devices. To prevent any risk 
of exposure to laser radiation, do not disable or open the product 
assembly for any reason.

The product comply with safety requirements and are classified 
as Class 1 Laser Products, under the US DHHS Standard and IEC/
EN60825-1 Laser Safety Standard. This device contain no user 
adjustments or any user serviceable or replaceable parts.

Air Travel Restrictions
Consult and abide by air travel restrictions applicable to electronic 
devices and the use and transportation of battery packs. For more 
information see the Regulatory Compliance homepage on 
www.dell.com  at the following location: 
www.dell.com/regulatory_compliance .

Waste Electrical and Electronic Equipment 
(WEEE) Directive

In the European Union, this label indicates that this 
product should not be disposed of with household 
waste. It should be deposited at an appropriate 
facility to enable recovery and recycling. For 
information on how to recycle this product in your 
country, please visit: www.euro.dell.com/recycling .

Директива за изхвърляне на електрическо
и електронно оборудване (WEEE)

В Европейския съюз този етикет означава, че
този продукт не бива да се изхвърля заедно с
домакинските отпадъци. Той трябва да бъде
изхвърлен на подходящо място, за да се
позволи възстановяването или рециклирането
му. За информация относно отговорността за
рециклиране на този продукт във вашата страна, 
моляпосетете: www.euro.dell.  com/  recycling.

Směrnice WEEE (Waste Electrical and
Electronic Equipment)

Tento štítek označuje v Evropské unii, že tento 
produkt nesmí být likvidován s domovním odpadem. 
Musí být předán specializované sběrně pro recyklaci 
a další využití. Pokyny o recyklaci tohoto produktu ve 
vaší zemi viz: www.  euro.dell.com/recycling.

Direktiv for bortskaffelse af elektrisk og
elektronisk udstyr (WEEE)

I den Europæiske Union indikerer denne etiket, 

at dette produkt ikke bør kasseres sammen med 

husholdningsaffald. Det bør bortskaffes ved en egnet 

facilitet for at muliggøre genbrug. For information om 

hvordan dette produkt genbruges i dit land, bedes du 

gå til: www.  euro.  dell.com/recycling.

Richtlijn WEEE, Waste Electrical and Electronic
Equipment (afdanken van elektrische en
elektronische apparaten)

In de Europese Unie geeft dit label aan dat dit 

product niet via huishoudelijk afval mag worden 

afgedankt. Het moet gedeponeerd worden 

bij een daarvoor geschikte voorziening zodat 

herstel en recycling mogelijk zijn. Raadpleeg 

voor meer informatie over verantwoorde 

recycling van dit product in uw land de website: 

www.  euro.  dell.com/ recycling.

Elektriliste ja elektrooniliste seadmete
kasutusjärgne töötlemine (direktiiv WEEE)

Euroopa Liidu riikides tähistab selline 

silt toodet, mida ei tohi kasutusjärgselt 

olmejäätmete hulka visata. Taoline toode 

tuleb viia jäätmekäitlusettevõttesse, kus seda 

nõuetekohaselt töödeldakse. Toote käitlemise 

kohta oma kodumaal leiate teavet aadressilt 

www.  euro.dell.com/recycling.

Direktiivi sähkö- ja elektroniikkalaiteromusta
(WEEE)

Euroopan unionissa tämä tarra tarkoittaa, 

että tuotetta ei tule hävittää kotitalousjätteen 

joukossa. Se tulee toimittaa asianmukaiseen 

paikkaan uudelleenkäyttöä tai kierrätystä 

varten. Tietoja tämän tuotteen kierrättämisestä 

eri maissa saat seuraavasta osoitteesta: 

www.  euro.  dell.com/recycling.

Directive sur la mise au rebut des appareils
électriques et électroniques (Waste Electrical
and Electronic Equipment - WEEE)

En Union européenne, cette étiquette indique 

que ce produit ne doit pas être jeté avec les 

déchets ménagers. Il doit être mis au rebut dans 

un centre de dépôt spécialisé pour un recyclage 

approprié. Pour obtenir davantage d’informations 

sur le recyclage approprié de ce produit dans 

votre pays, veuillez vous rendre sur le site : 

www.  euro.  dell.com/ recycling.

Richtlinine für Abfall von elektrischen und
elektronischen Geräten (WEEE)

In der Europäischen Union wird mit diesem Etikett 

darauf hingewiesen, dass dieses Produkt nicht mit 

dem Hausmüll entsorgt werden sollte. Es sollte 

an einer entsprechenden Einrichtung abgegeben 

werden, um Wiedergewinnung und Recycling zu 

ermöglichen. Weitere Informationen über das 

Recyceln dieses Produkts erhalten Sie unter: 

www.  euro.  dell.com/ recycling.

Οδηγία σχετικά με τα απόβλητα
ειδών ηλεκτρικού και ηλεκτρονικού
εξοπλισμού (ΑΗΗΕ)

Στην Ευρωπαϊκή Ένωση, αυτή η ετικέτα υποδεικνύει
ότι αυτό το προϊόν δεν πρέπει να απορρίπτεται
μαζί με τα οικιακά απορρίμματα. Θα πρέπει
να αποκομίζεται σε κατάλληλο χώρο ώστε να
είναι δυνατή η ανάκτηση και η ανακύκλωση. Για
πληροφορίες σχετικά με την ανακύκλωση αυτού
του προϊόντος στη χώρα σας, επισκεφθείτε τη
διεύθυνση: www.  euro.  dell.com/recycling.

Waste Electrical and Electronic Equipment
(WEEE), azaz az elektromos és elektronikus
berendezések hulladékaira vonatkozó
irányelv

Az Európai Unióban az ilyen címkével jelölt 
terméket tilos háztartási hulladékként kezelni. 
Az ilyen hulladékot a helyreállíthatóság és az 
újrahasznosíthatóság érdekében a megfelelő
elfogadóhelyre kell szállítani. A termék saját 
országán belül érvényes újrahasznosításával 
kapcsolatban információt a következő weboldalon 
talál: www.euro.dell.  com/  recycling.

Direttiva Rifiuti di apparecchiature elettriche
ed elettroniche (RAEE)

Nell’Unione Europea, questa etichetta indica 

che questo prodotto non deve essere smaltito 

insieme ai rifiuti domestici. Deve essere depositato 

in un impianto adeguato che sia in grado di 

eseguire operazioni di recupero e riciclaggio. 

Per informazioni sulle procedure di riciclaggio 

di questo prodotto nel proprio Paese, visitare: 

www.  euro.  dell.com/ recycling.

Direktīva par elektriskajiem un
elektroniskajiem atkritumiem

Eiropas Savienībā šis apzīmējums norāda, 
ka produktu nedrīkst izmest kopā ar sadzīves 
atkritumiem. Tas ir jānodod atbilstošā savākšanas 
punktā, lai pareizi atjaunotu vai pārstrādātu. 
Informāciju par šī produkta pārstrādes iespējām jūsu 
valstī skatiet: www.  euro.  dell. com/recycling.

Direktyva dėl elektros ir elektroninės įrangos
atliekų (Waste Electrical and Electronic
Equipment, WEEE)

Šis ženklas rodo, kad Europos Sąjungoje šio 
gaminio negalima išmesti kartu su buitinėmis 
atliekomis. Nebenaudojamą gaminį reikia 
atiduoti į tam skirtą punktą atnaujinti arba 
perdirbti. Informacijos apie tinkamą šio gaminio 
perdirbimą jūsų šalyje rasite interneto svetainėje: 
www.  euro.  dell.com/recycling.

Direttiva dwar Skart magħmul minn Tagħmir
Elettroniku u Elettriku (Waste Electrical and
Electronic Equipment - WEEE)

Fl-Unjoni Ewropea, din it-tikketta tindika li dan 
il-prodott m’għandux jintrema ma’ l-iskart domestiku. 
Għandu jintrema f’faċilità adattata fejn ikun jista’ jiġi 
rkuprat u riċiklat. Għal aktar tagħrif dwar kif għandek 
tirriċikla dan il-prodott fil-pajjiż tiegħek, jekk jogħġbok 
żur: www.  euro.  dell.com/recycling.

Direktivet for kassert elektrisk og elektronisk
utstyr (WEEE)

I den Europeiske Unionen angir dette merket 

at produktet ikke skal kastes sammen med 

husholdningsavfall. Det skal leveres til et mottak 

for spesialavfall for gjenvinning og resirkulering. 

For informasjon om hvordan du resirkulerer 

dette produktet i ditt land, vennligst besøk: 

www.  euro.  dell.com/ recycling.

Dyrektywa dotycząca odpadów urządzeń
elektrycznych i elektronicznych (WEEE)

W Unii Europejskiej etykieta ta oznacza, że tego 
produktu nie należy wyrzucać razem z odpadami z 
gospodarstwa domowego. Należy go przekazać do 
odpowiedniego zakładu, gdzie zostanie poddany 
odzyskowi i recyklingowi. Informacje o sposobie 
recyklingu tego produktu w poszczególnych 
krajach można znaleźć pod adresem: 
www.  euro.dell.com/recycling.

Directiva WEEE (Waste Electrical and
Electronic Equipment)

Na União Europeia, esta etiqueta indica que 

esse produto não deve ser eliminado juntamente 

com o lixo normal. Deve ser depositado numa 

instalação apropriada para recolha e reciclagem. 

Para obter informações sobre como reciclar este 

produto de forma responsável no seu país, visite: 

www.  euro.dell.com/recycling.

Directiva privind deşeurile provenite din
echipamentele electrice şi electronice
(WEEE)

În Uniunea Europeană, această etichetă indică
faptul că acest produs nu trebuie aruncat laolată
cu gunoiul menajer. El trebuie depozitat într-un loc 
special amenajat pentru a permite recuperarea şi 
reciclarea. Pentru informaţii privitoare la reciclarea în 
mod reponsabil a acestui produs în ţara dvs., vizitaţi: 
www.  euro.  dell.com/recycling.

Директива об утилизации электрического и
электронного оборудования (WEEE)

В Европейском союзе эта маркировка
означает, что данный продукт не следует
утилизировать вместе с бытовым мусором. 
Продукт следует утилизировать на
специализированном предприятии, чтобы в
дальнейшем его можно было переработать. 
Информацию о правилах утилизации изделия
в вашей стране можно получить на веб узле: 
www.euro.dell.com/  recycling.

Smernica o odpadoch z elektrických a
elektronických zariadení (WEEE)

V Európskej únii tento štítok znamená, že sa 
výrobok nesmie likvidovať ako komunálny odpad. 
Musí sa odovzdať na príslušnom mieste na obnovu 
alebo recykláciu. Informácie o správnej recyklácii 
tohto produktu vo vašej krajine nájdete na stránke: 
www.  euro.dell.com/recycling.

Direktiva o odlaganju električne in
elektronske opreme (WEEE)

V Evropski uniji ta znak označuje, da izdelek 
ni primeren za odlaganje skupaj z običajnimi 
gospodinjskimi odpadki. Odložiti ga je treba 
na ustreznem mestu za odlaganje in reciklažo. 
Za informacije o reciklaži tega izdelka v vaši 
državi obiščite: www.  euro.  dell.com/recycling.

Residuos de Aparatos Eléctricos y Electrónicos
(RAEE)

En la Unión Europea, esta etiqueta indica que 

la eliminación de este producto no se puede 

hacer junto con el deshecho doméstico. Se 

debe depositar en una instalación apropiada 

que facilite la recuperación y el reciclado. Para 

obtener más información sobre cómo reciclar 

este producto en su país, visite el sitio web: 

www.  euro.  dell.com/recycling.

Direktiv för kassering av elektrisk och
elektronisk utrustning (WEEE - Waste Electrical
and Electronic Equipment)

Inom EU betyder den här etiketten att produkten 

inte får slängas i hushållsavfallet. Den ska lämnas 

in på en återvinningsstation. Information om hur 

produkten återvinns i ditt land finns på adressen 

www.  euro.  dell.com/ recycling.

Waste Electrical and Electronic Equipment
(WEEE) Yönergeleri

Avrupa Birliği’nde bu etiket, ürünün ev elektroniği 
aletleri atıkları ile imha edilemeyeceğini gösterir. 
Kurtarmak ve geri dönüşümünü sağlamak 
için uygun şartlarda saklanması gerekir. Bu 
ürünün geri döşünümünün nasıl sağlanacağı
konusunda bilgi için lütfen şu adresi ziyaret edin: 
www.  euro.  dell.com/recycling. 
EEE Yönetmeliğine Uygundur Ve Elektronik 
Eşyalarda Bazi Zararli Maddelerin Kullaniminin 
Sinirlandirilmasina Dair Yönetmelik.

України ТЕХНІЧНИЙ РЕГЛАМЕНТ обмеження використання
деяких небезпечних речовин в електричному та електронному
обладнанні (від 3 грудня 2008 р. N 1057): Обладнання відповідає
вимогам Технічного регламенту обмеження використання
деяких небезпечних речовин в електричному та електронному
обладнанні.

Registration, Evaluation, Authorization of
Chemicals (REACH)
REACH is the European Union (EU) chemical substances regulatory 

framework. Information on substances of very high concern 

contained in Dell products in a concentration above 0.1 % weight by 

tadnuofebnac)w/w(thgiew HCAER/moc.lled.www .

Регистрация, оценка и разрешение за
използване на химикали (REACH)
REACH е регулаторната рамка на Европейския съюз (ЕС) за
химически вещества. Информация за вещества с много голяма
важност, съдържащи се в изделия на Dell в концентрация над
0,1 % обемни процента (w/ w), може да се намери на адрес
www.dell. com/ REACH.

Směrnice REACH
REACH označuje v Evropské unii (EU) regulační rámec chemických 
látek. Informace o látkách vzbuzujících velmi vysoké obavy, 
které jsou ve výrobcích společnosti Dell obsaženy v koncentraci 
větší než 0,1 hmotnostních procent, naleznete na adrese 
www.dell. com/ REACH.

Registration, Evaluation, Authorization of
Chemicals (REACH)
REACH er forordningsstrukturen for kemiske substanser i den 

Europæiske Union (EU). Oplysninger om substanser, som er af stor 

bekymring, og som er indeholdt i Dell-produkter af en koncentration 

åpsednifnak)w/w(tgævroftgæv%1,0revo HCAER/moc.lled.www .

Registration, Evaluation, Authorization of
Chemicals (REACH)
REACH is het regelgevingskader van de Europese Unie (EU) op het 

gebied van chemische stoffen. Informatie over zeer gevaarlijke 

stoffen in Dell-producten in een concentratie van boven de 0,1 % 

gewicht per gewicht (w/w) is te vinden op www.dell.com/REACH .

Kemikaalide registreerimine, hindamine ja
autoriseerimine (REACH)
REACH on kemikaale käsitlev Euroopa Liidu (ELi) regulatiivne 

raamistik. Teave ohtlike ainete kohta, mis sisalduvad Delli toodetes 

kontsentratsioonis üle 0,1 massiprotsendi,on saadaval aadressil 

www.dell.com/REACH .

Kemikaalien rekisteröinti, arviointi ja
lupamenettelyt (REACH)
REACH on Euroopan unionin (EU) kemiallisten aineiden puitekehys. 

nilleD)w/w(ittnesorpassamnedioj,atsieniaatsisillatiahajoteiT

tuotteissa on enemmän kuin 0,1 prosenttia, on osoitteessa 

HCAER/moc.lled.www .

Enregistrement, évaluation, autorisation des
produits chimiques (REACH)
REACH est le programme de réglementation des produits chimiques 

dans l’Union européenne (UE). Vous trouverez des informations sur 

les substances très préoccupantes que contiennent les produits 

rus)m/m(sdiopne%1,0àerueirépusnoitartnecnocnelleD

HCAER/moc.lled.www .

Registrierung, Beurteilung und Zulassung von
Chemikalien (REACH, Registration, Evaluation,
Authorization of Chemicals)
Die EU-Richtlinie REACH ist das Regelwerk der Europäischen 

Union für chemische Substanzen. Informationen zu bedenklichen 

Substanzen, die in Dell-Produkten in einer Konzentration von mehr 

,dnisnetlahtne)hgieWybthgieW,w/w(tnezorpsthciweG1,0sla

finden Sie unter HCAER/moc.lled.www .

Οδηγία REACH (Καταχώριση, αξιολόγηση και
αδειοδότηση χημικών προϊόντων)
Η οδηγία REACH είναι το κανονιστικό πλαίσιο της ΕΕ για τις χημικές
ουσίες. Πληροφορίες για ανησυχητικές ουσίες που περιέχονται στα
προϊόντα της Dell σε συγκέντρωση άνω του 0,1 % κατά βάρος (κ/ β) 
μπορείτε να βρείτε στη διεύθυνση www.dell. com/ REACH.

A vegyi anyagok regisztrálására, értékelésére,
engedélyezésére és korlátozására vonatkozó
szabályozás (REACH)
A REACH az Európai Unió (EU) vegyi anyagokra vonatkozó 
szabályozó keretrendszere. A Dell termékekben 0,1% feletti arányban 
található veszélyes anyagokról a következő címen találhat bővebb 
információkat: www.dell. com/ REACH.-

Safety, Environmental, and Regulatory Information

August 2011 www.dell.com | support.dell.com

Note: The documents that shipped with your mouse may 
vary based on your region.
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Setting up your Dell Travel Mouse WM524 

Install the batteries into your mouse. 

System Requirements | Setting up your Dell Travel Mouse WM524
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Connecting your Dell Travel Mouse WM524 in Windows 7 

Ensure the Bluetooth wireless feature is enabled 
on your computer. 

1. 	Click Start and select Control Panel. 

2. 	In Category view, locate Hardware and Sound and select 
Add a device. 

3. On the mouse, press and hold the Power  button for 
two seconds. The blue LED will blink to indicate that the 
device is discoverable within 180 seconds. 

Connecting your Dell Travel Mouse WM524 in Windows 7
 
Connecting your Dell Travel Mouse WM524 in Windows 8
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4. On the computer, select Dell Travel Mouse WM 524 

and wait while the connection is established.
 

Connecting your Dell Travel Mouse WM524 in Windows 7
 
Connecting your Dell Travel Mouse WM524 in Windows 8
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Connecting your Dell Travel Mouse WM524 in Windows 8 

Ensure Bluetooth wireless feature is enabled 
on your computer. 

1. 	On the computer, access Windows charms, locate Settings 
     and select Change PC Settings. 

2. Locate Devices tab and select Add a device.
 

Connecting your Dell Travel Mouse WM524 in Windows 7
 
Connecting your Dell Travel Mouse WM524 in Windows 8
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3. On the device, press and hold the Power button for two 
seconds. The blue LED will blink to indicate that the device 
is discoverable within 180 seconds. 

4. On the computer, select Dell Travel Mouse WM524 
and wait while the connection is established. 

Connecting your Dell Travel Mouse WM524 in Windows 7
 
Connecting your Dell Travel Mouse WM524 in Windows 8
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Features: Dell Travel Mouse WM524 

Front View 

1

3

5

2 

4 

1 

3 

5 6 

1. Left Mouse button 
2. Right Mouse button 
3. Tilt Wheel 
4. Battery status light 
5. Side button 
6. Side button 

Features  | Shortcut Gestures | Increasing the Battery Life of your Mouse 
Troubleshooting | Specifications 
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Back View 

1. Power button 
2. Sensor 

Features  | Shortcut Gestures | Increasing the Battery Life of your Mouse 
Troubleshooting | Specifications 
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Shortcut Gestures
 

Windows charms 
Press and hold side button, 
and swipe the mouse left­
wards. 

(Windows 8) 

App switch 
Press and hold side button, 
and swipe the mouse right­
wards. 

(Windows 8) 

Scroll and pan 
4-way scroll 

(Windows 7 and 8) 

Zoom in/out 
Press and hold side button, 
and scroll wheel up or down. 

(Windows 7 and 8) 

Back 
Press and hold side button, 
and tilt wheel leftwards. 

(Windows 7 and 8) 

Forward 
Press and hold side button, 
and tilt wheel rightwards. 

(Windows 7 and 8) 

Features  | Shortcut Gestures | Increasing the Battery Life of your Mouse 
Troubleshooting | Specifications 
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Increasing the Battery Life of your Mouse 

The mouse has four operating modes built in to conserve 
battery power: 

1. Sleep mode When the mouse has been inactive 
for 5 seconds.
 To wake the mouse: Move, click or scroll wheel. 

2. Deep sleep mode When the mouse has been 
inactive for 5 minutes.
 To wake the mouse: Move or click. 

3. Cut-off mode When the mouse has been carried 
around or left facing upwards for 5 minutes.
 To wake the mouse: Push the power button. 

4. Cut-off mode When the mouse has been 
inactive for 4 hours.
 To wake the mouse: Push the power button. 
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Troubleshooting: Dell Travel Mouse WM524 

If you have problems with your mouse: 

• Check if the batteries are inserted in the 
correct orientation. 

• Check if the mouse’s power button light is on. 

• Remove and reinstall the batteries. Check to 
see if the power button light turns on 
(solid white). 

• If you experience connection issues, ensure 
your Bluetooh wireless feature has been 
enabled on your computer. Complete 
steps 1 to 4 in Connecting your Dell Travel 
Mouse WM524 in Windows 7 or Connecting 
your Dell Travel Mouse WM524 in Windows 8 
to set up your mouse again. 
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Troubleshooting: Dell Travel Mouse WM524 

• If mouse fails to reconnect after being idle, 
please check the power saving settings below:

 Windows 7 

1. Click the Start button and type 

Device Manager. 


2. Click on Device Manager in the 

Results window.
 

3. In Device Manager, expand Bluetooth 
and select the Bluetooth radio . 

4. Right click on the Bluetooth radio and 
select Properties . 

5. On the Advanced tab, the Manufacturer Id 
will be 15 if your radio is Broadcom-based. 

6. On the Power Management tab, uncheck the 
checkbox for 
this device to save power.
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Troubleshooting: Dell Travel Mouse WM524

 Windows 8 

1. Select the Search charm and type Device 
Manager.  

2. Select Settings. Device Manager  should be 
listed in the results. Click on Device Manager . 

3. In Device Manager, expand Bluetooth and 
select the Bluetooth radio . 

4. Right click on the Bluetooth radio and select 
Properties . 

5. On the Advanced tab, the Manufacturer Id 
will be 15 if your radio is Broadcom-based. 

6. On the Power Management tab, uncheck the 
checkbox for 
this device to save power.
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Specifications: Dell Travel Mouse WM524 

General 
Manufacturer     Logitech Inc. 
Model number WM524 
Connection type Bluetooth 3.0 wireless technology 
Supported Operating Systems Microsoft Windows 8
      Microsoft Windows 7
      Microsoft Windows RT 

Electrical 
Operating Voltage 1.0 V to 1.6 V 
Battery life     Approximately 6 months 
Battery required    2*AA Alkaline 

Physical Characteristic 
Height      35.0 mm 
Width      56.0 mm 
Length     99.0 mm 
Weight     60 g, without batteries 

Environmental 
Operating temperature 0 °C to 40 °C 
Storage temperature -40 °C to 65 °C 
Operating humidity 90% maximum Relative Humidity, non condensing 
Storage humidity 95% maximum Relative Humidity, non condensing 

Bluetooth 3.0 Wireless 
Radio transmission Bi-directional communication 
Range      Up to 10 meters 
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Warranty: Dell Travel Mouse WM524 

Limited Warranty and Return Policies 

Dell-branded products carry a 1-year limited hardware warranty. 

If purchased together with Dell system, it will follow the system warranty. 

For U.S. customers 
This purchase and your use of this product are subject to Dell's end user 
agreement, which you can find at www.dell.com/terms. This document 
contains a binding arbitration clause. 

For European, Middle Eastern and African customers 
Dell- branded products that are sold and used are subject to applicable 
national \consumer legal rights, the terms of any retailer sale agreement that 
you have entered into (which will apply between you and the retailer) and 
Dell’s end user contract terms. Dell may also provide an additional hardware 
warranty – full details of the Dell end user contract and warranty terms can be 
found by going to www.dell.com, selecting your country from the list at the 
bottom of the “home” page and then clicking the “terms and conditions” link 
for the end user terms or the “support” link for the warranty terms. 

For non-U.S. customers 
Dell- branded products that are sold and used are subject to applicable 
national consumer legal rights, the terms of any retailer sale agreement that 
you have entered into (which will apply between you and the retailer) and 
Dell’s warranty terms. Dell may also provide an additional hardware warranty 
– full details of Dell’s warranty terms can be found by going to www.dell.com, 

selecting your country from the list at the bottom of the “home” page and 

then clicking the “terms and conditions” link or 

the “support” link for the warranty terms.
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Regulatory: Dell Travel Mouse WM524 

Mouse Regulatory Model: WM-524 

Regulatory Information 
These devices comply with Part 15 of the FCC Rules. Operation of the devices 

is subject to the following two conditions: (1) The devices may not cause 

harmful interference, and (2) The devices must accept any interference that 

may cause undesired operation. 

This equipment has been tested and found to comply with the limits for a 

Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 

designed to provide reasonable protection against harmful interference in a 

residential installation. This equipment generates, uses, and can radiate radio 

frequency energy. If the equipment is not installed and used in accordance 

with the instructions, the equipment may cause harmful interference to radio 

communications. There is no guarantee, however, that such interference will 

not occur in a particular installation. 

If this equipment does cause harmful interference to radio or television 

reception (which can be determined by turning the equipment off and on), 

the user is encouraged to try to correct the interference by taking one or 

more of the following measures: 

• 	Relocate this device. 

• 	Increase the separation between the device and the receiver. 

• 	Connect the device into an outlet on a circuit different from that of other 

electronics. 

• 	Consult the dealer or an experienced radio technician for help. 

Agency Approval 
ACMA, CB, CE, FCC, UL, Argentina CNC, Brazil ANATEL, Canada IC, Chiile 

SUBTEL, China SRRC, Germany TUV, India WPC, Indonesia SDPPI, Israel MOC, 

Japan MIC, Kuwait MOC, Malaysia SIRIM, Mexico COFETEL & NYCE, Morocco 

ANRT, Nigeria NCC, Philippines NTC, Russia GOST, Saudi Arabia CITC & 

SASO/KSA ICCP, Singapore IDA, South Africa ICASA, South Korea KCC, Taiwan 

BSMI & NCC, Thailand NTC, United Arab Emirates TRA. 
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Certifications: Dell Travel Mouse WM524 

Microsoft WHQL Logo 
The Dell™ WM524 Wireless Mouse has passed WHQL logo testing by 
Microsoft Windows Hardware Quality Labs. 

WHQL Logo is a certification scheme operated by Microsoft Windows 
Hardware Quality Labs. In this case it ensures that hardware is 
compatible with Microsoft Operating Systems. The keyboard and mouse 
are qualified through the use of WHQL test kits and has been included 
in the Microsoft Hardware Compatibility List. 
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